dPepepanbHbIN 3aKoH oT 28 nekabpsa 2013 r. N 442-93
"O6 ocHOBax couuanbHOro oocnyxmBaHusa rpaxaaH B Poccunckon ®egepauyun®

MpuHar NocyaapctBeHHoun [lymon 23 nekabps 2013 ropa
Opno6peH CoseTtom depepauun 25 nekabps 2013 ropa
TAPAHT:

CM. kommeHTapuii K HacTosaweMy PeaepanbHOMY 3aKOHY
Mnaea 1. O6wme nonoxeHus

Cratbsa 1. [MpegmMeT perynupoBaHnsa HacTosiwero ®egepanbHOro 3akoHa

1. HacTtosawun degeparnbHbIn 3aKOH YyCTaHaBNuBaeT:

1) npaBoBble, OpraHM3auWOHHbLIE U  OKOHOMWYECKME OCHOBbI  COLMANibHOMO
obcnyxusanua rpaxagaH B Poccurckon ®efepauuu;

2) nonHomouus doedeparnbHbIX OpraHOB FOCYAApPCTBEHHOW BNactM U MOMHOMOYUSA
OpraHoB rocygapcTBeHHOM Bractm cybbektoB Poccuinckon ®Pepepauumn B cdepe
coumnanbHoro obcnyXuBaHus rpaxaaH;

3) npaBa n 06A3aHHOCTW Nony4aTenen coumarnbHbIX YCNYT;

4) npaBa 1 06513aHHOCTN NOCTaBLLMKOB COLMArbHbIX YCIyr.

2. [enctBne Hactosiwero denepanbHOro 3akOHa pacnpoCTpaHAEeTCsl Ha rpaxaaH
Poccunckon depepaummn, Ha MHOCTPaAHHbLIX rpaxgaH M nuy, 6e3 rpaxaaHcTBa, MOCTOSHHO
npoxuearwLwmx Ha Tepputopumn Poccunckon depepaumn, BexeHueB (ganee - rpaxnaHe,
rpaXkgaHwH), a Takke Ha HPUANYECKUX NUL, HE3ABUCMMO OT MX OpraHu3aLMOHHO-MPaBOBOM
dopMbl U MHAMBMAYyamNbHbIX  NpegnpuHMMaTenen,  OCYLECTBASKWMX  counanbHoe
obcnyxusaHue rpaxgaH.

TAPAHT:

CM. kKommeHTapum K ctatbe 1 HacTosiwero ®eagepanbHOro 3akoHa
CraTbs 2. [1paBoBOE perynmpoBaHne coumanbHOro o6cnyxmBaHna rpaxkaaH
lMpaBoBOE perynupoBaHue coumnanbHOro 06CnyXMBaHus rpaxkaaH OCyLLECTBISAETCA Ha
OCHOBaHUM HacTosiwero degepanbHOro 3akoHa, Apyrux defeparibHbIX 3aKOHOB U UHbIX
HOpPMaTMBHbIX MpaBoBbiX akToB Poccuickon dPepepaumm, a TakKkKe 3aKOHOB U UHbIX
HOpPMaTMUBHbIX NPaBOBbIX aKTOB cy6bekToB Poccuinckon degepaumm.
FAPAHT:

CM. koMmmeHTapun K ctaTbe 2 HacToswlero ®efepanbHOro 3akoHa

Cratba 3. OCHOBHblE NOHATUSA, UCNOSb3yeMble B HacTodAeM PeaepanbHOM 3aKoHE

Anga uenen HacToswero degepanbHOro 3akoHa UCMOMb3YHTCA Cneaylolme OCHOBHbIE
NOHATUS:

1) counanbHoe obcnyxuBaHue rpaxaaH (Aanee - counanbHoe ob6cnyxuBaHue) -
AeATeNbHOCTb MO NPEeAOCTaBEeHNI0 CoUMarnbHbIX YCIyr rpaXaaHam;

2) coumanbHas ycnyra - [JelcTBue wnNu OenucTtBua B cdepe  coumanbHOro
o6Cny>XMBaHNA NO OKa3aHWIO NMOCTOSIHHOW, NEPUOLMYECKON, PA30BOM NMOMOLLKM, B TOM YuUCre
CPOYHOM MOMOLLM, TPaXAaHUHY B LEnAX YhyylleHUsl YCrOBWUW €ro XU3He4eAaTenbHOCTU U
(Mnn) pacwupeHns ero BO3MOXHOCTEN CaMOCTOSATENbHO obecneynmBaTb CBOW OCHOBHbIE
XXM3HEHHble NoTpebHOCTY;

3) nony4yaTternb coumnanbHbIX YCIYT - FPaXXAaHWH, KOTOPbIN NPU3HaH HYXAalLWwMMCs B
coumanbHOM OOCNy>XMBaHMM W KOTOPOMY NpefoCTaBAsOTCA couuwanbHas ycnyra wnm
coumnanbHble ycryru;
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4) nocTaBLUMK couuarnbHbIX YCRyr - lOpUaMyYeckoe nuuo He3aBUCUMMO OT ero
OpraHM3aumoHHO-NpaBoBoM  opMbl U (UNKM)  MHOMBUAYANbHBLIN  NpeanpUHUMaTEnb,
OCyLLeCTBNALWME coumnanbHoe 06CnyxmBaHue;

5) cTaHpapT couuanbHOWM YyCnyrm - OCHOBHble TpeboBaHna K 00bemy,
NepuoanYyHOCTN U KayecTBY NpefoCTaBfeHns coumnarnbHOM yCnyru nonyyaTtento coumnasribHON
yCnyru, yCTaHOBJIIEHHbIE MO BMAAM CouManbHbIX YCNYT;

6) npodmnakTMka o06CTOATENLCTB, OOYCMOBMMBAKOLWMUX HYXOAaeMOCTb B
coumanbHOM OOCNY)XUBaHUMU, - CUCTEMA MEP, HaNPaBlIEHHbIX HA BbISBNEHNE N YCTPaAHEHNE
MPUYMH, MNOCAYXUBLUMX OCHOBAHMEM YXyALUEHUS YCMOBUMN XU3HELAEATENbHOCTU rpaXaaH,
CHWXEHUS MX BO3MOXHOCTEN CaMOCTOATENbHO obecnevmBaTb CBOM OCHOBHbIE >XM3HEHHbIE
noTpebHocTw.

FAPAHT:

CM. KommeHTapum K ctaTbe 3 HacTosiero ®egepanbHOro 3akoHa

CraTbs 4. [MpuHUMNLI coumanbHOro obcnyXneBaHus

1. CoumanbHoe ob6cCnyXuBaHME OCHOBbIBAaeTCA Ha cobnwgeHuM npas 4yerioBeka U
YyBaXXEHUM OOCTOMHCTBA JIMYHOCTU, HOCUT TYMaHHbIA XapakTep W He JonyckaeT YHWKeHUs
4YeCTu N JOCTOMHCTBA YenoBeka.

2. CounanbHoe obcnyXnBaHme OCyLLEeCTBNAETCA TakKe Ha creayroLwwmnx NpuHuunax:

1) paBHbI, cBOGOAHBIA [OOCTYNn rpaxaaH K couuanbHOMY OOCNyXMBaHUIO BHe
3aBMCUMOCTU OT MX Nosia, packl, BO3pacTa, HauMOHaNbHOCTU, S3blKa, NPOUCXOXAEHUS, MecTa
XUTENbCTBa, OTHOLWIEHUA K penurin, ybexaeHun wn NpuHagnexHocTn K obuecTBeHHbIM
ob6beanHEHNAM;

2) agpecHOCTb NpeaoCTaBeHNs CoLManbHbIX YCNYT;

3) nNpuBNMXEHHOCTb MNOCTaBLUMKOB COUManbHbIX YCAyr K MeCTy XWUTenbCTBa
nosiyyatenen couuanbHbIX YCnyr, OOCTAaTOMHOCTb KOMM4YecTBa MOCTAaBLUMKOB COLMasibHbIX
ycnyr ana  obecneyeHuss noTpebHOCTEM rpaxpgaH B couuanbHOM  OBCMy>XMBaHUM,
AO0CTaTOYHOCTb (PUHAHCOBBIX, MaTepuanbHO-TEXHUYECKUX, KagpoBbIX U MH(OPMaLMOHHBLIX
pecypcoB y NOCTaBLUMKOB CoOUMarbHbIX YCYT;

4) coxpaHeHue npebblBaHus rpaxgaHuHa B NPUBbLIYHOW 6raronpusaTHOM cpeae;

5) no6poBONBLHOCTL;

6) KOH(pMOeHUMANbLHOCTb.

FTAPAHT:

CM. kommeHTapun K ctaTbe 4 HacToswero ®enepanbHOro 3akoHa

CraTtbsa 5. Cucrtema coumanbHOro obcnyxmsaHus

Cuctema coumarnbHOro obcnyxneaHusa BrnovaeT B cebsi:

1) dbegepanbHbIN OpraH MCNOSTHUTENBHOW BIACTWU, OCYLLECTBNAKOWMIA PYHKLMM NO
BblpaboTke M peanu3auun rocygapCTBEHHOW MOMUTMKM U HOPMAaTMBHO-MPaBOBOMY
perynupoBaHnto B cdepe coumanbHoro obcnyxuBaHus (ganee - YNOSTHOMOYEHHbIV
denepanbHbIi OpraH UCMONHUTENBHON BNacTn);

2) opraH rocygapcTtBeHHom Bnactu  cybbekta  Poccuinckon — ®Pepepauuu,
YNOMMHOMOYEHHbIN Ha OCYLleCTBieHMe npeaycMOTPeHHbIX Hactosawmm degepanbHbiM
3aKOHOM MOSTHOMOYMIA B cdiepe coumanbHOro obCnyXMBaHWA (Oanee - YnosIHOMOYEHHbIV
opraH cybbekTta Poccuiickon degepaumm);

3) opraHuMsauuMmM coumanbHOro  OBCNYXMBaHUSA, Haxogswmecs B BeLEeHMM
deneparnbHbIX OpraHoB UCMOMHUTENBHOWN BNacTu;

4) opraHusauumn coumanbHoOro obcnyxmBaHus, Haxogsdwmeca B BedeHun cybbekTa
Poccuiickon Pepepaumm (ganee - opraHusauum coumanbHoro obcnyxuBaHust cybbekTa
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Poccunckon denepaunn);

5) HerocygapctBeHHble  (KOMMeEpYeckMe W  HEKOMMEpPYECKME)  opraHuMsaumm
coumanbHoro obcnyxMBaHus, B TOM YMCne coumanbHO OPUEHTMPOBAHHbIE HEKOMMEpPYECKNE
opraHv3auun, npegocTaBnsoLmMe coumanbHble YCyru;

6) uvHAMBMAYyanbHbIX  NpegnpuHUMaTenen,  OCYLECTBASKWMX  coumanbHoe
obcnyxusaHue.

FTAPAHT:

Cwm. KOMMEHTapun K ctatbe 5 HacTtosLero Cbeuepaanoro 3aKOHa

CraTtbsa 6. KoHduaeHUnaneHOCTb MHbOopMaLmMn O noslydaTtene coumanbHbIX YCryr

1. He ponyckaetca pasrnaweHne wuHgopmaumm, OTHECEHHOW 3aKOHOoA4aTellbCTBOM
Poccuiickon ®degepaumm kK nHdopMaumm KOHMOUMAEHUMANbHOMO Xapaktepa unu cnyxebHon
MHopmauuK, o nonyyaTenax coynasnbHbIX YCIyr MuaMmm, KOTopbiM 3Ta MHopMaLmMsa cTana
M3BecTHa B CBS3M C WUCMOSIHEHMEM NPOGECCUOHANbHbIX, CAYXEDOHbIX W (UNKU)  WHBIX
oba3aHHOCTeN. PasrnaweHne mHdopmaumMm O nonyyatensax coumanbHbIX YCryr Bne4veT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKoHOoAaTenbCcTBOM Poccuinckon degepauumn.

2. C cornacusa nonyyaTens coumanbHbIX YCAyr UM ero 3aKOHHOro npeacTtaBuTens,
AaHHOro B NWUCbMEHHOW opme, JonyckaeTcs nepefada WHgopmaumm o nonyvarene
coumanbHbIX YyCnyr OpyruMm nvuam, B TOM YuCre [OOSPKHOCTHbIM fvuaMm, B UHTepecax
nosiyyatensa couuanbHbIX YCNyr UM ero 3akOHHOro npeacTaBuTens, BKIYas cpeactsa
MaccoBOM MWHopMaumMm n oduunanbHbli  CalT MNoCTaBLUMKa couManbHbIX Yycnyr B
MHOPMALNOHHO-TENEKOMMYHUKaAUNOHHOM ceTn "UIHTepHeT" (aanee - ceTb "UHTepHeT").

3. MNMpepocTtaBneHune nHgopmawmm o nonyvarene coumanbHblx ycnyr 6e3 ero cornacus
unu 6e3 cornacus ero 3aKOHHOro npeactaBuTens AonyckaeTcs:

1) No 3anpocy oOpraHoB [O3HAHWS W CreACcTBus, Cyda B CBA3WM C NpoBedeHuEM
paccregoBaHna unu cygebHeiM pasbupatensctBomM nNmbo No 3anpocy opraHoB MpPoKypaTypbl
B CBSI3M C OCYLLECTBIIEHMEM MU NPOKYPOPCKOro Hag30pa;

2) MO 3anpocy WHbIX OpraHoB, HaAesfieHHbIX MOSITHOMOYUAMM MO OCYLLECTBIIEHMUIO
rocygapCTBEHHOro KOHTpons (Hag3opa) B cdhepe coumanbHOro 06cnyxmBaHus;

3) npu o06paboTke nepcoHasnbHbIX [daHHbIX B paMKax MeXBeOOMCTBEHHOMO
WH(POPMALNOHHOIO B3aMMOLENCTBUSA, a Takke Npu pernctpaumm cybbekta nepcoHanbHbIX
AaHHbIX Ha efuMHOM ropTane roCydapCTBEHHbIX M MyHWUMNAanbHbIX ycnyr wn (unu)
pernoHanbHbIX nopTanax rocygapCTBEHHbIX U MyHULUMNArbHbIX YCyr B COOTBETCTBUM C
3akoHogaTeNnsLCTBOM 00 opraHM3aummn NpeaocTaBreHnsa rocy4apCTBEHHbIX U MyHUUMNANbHbIX
yenyr;

4) B VHbIX YCTAHOBMNEHHbIX 3aKkoHoAaTenbCTBOM Poccunckon ®egepauumn cnyvasix.

FTAPAHT:

CM. koMmmeHTapun K ctaTbe 6 HacToswero ®enepanbHOro 3akoHa

MnaBsa 2. MonHoMouus cheaepanbHbIX OPraHOB rocyfapCTBEHHOW BfacTU U OpraHoB
rocygapcTBeHHOM Bnactu cyobektoB Poccunckon ®epgepauum B chepe coumnanbHOro
o6cnyxuBaHus

Cratbsa 7. [NonHoMounsa hefeparnbHbiX OpraHOB rocygapCTBEHHOW BnacTu B cdepe
coumnanbHoro obcnyxmBaHus
1. K nonHomoumam doegepanbHblX OpraHoB rocygapCTBEHHOW Bractm B cdepe
counarnbHoro obcnyXmBaHus OTHOCATCS:
1) yCTaHOBNEHME OCHOB T[OCYOApCTBEHHOM TMOMMTUKM U OCHOB MNPaBOBOro
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perynupoBaHna B ccpepe coumnanbHOro o6cnyxmBaHus;

2) yTBepXxaeHne MeToaudecknx pekoMeHaauuin no pacyeTy nogyleBbiX HOPMaTUMBOB
PUHaHCUPOBAHUA coUMarnbHbIX YCIYT;

3) yTBepXOeHUe NMPUMEPHOro MepeydHs couunaribHbIX YCnyr rno BuAaam coumanbHbIX
ycnyr;

4) yTBepxaeHue nopsgka pasmelieHns u obHOBNEeHWs MHopMaumm O NocTaBLUUKE
coumanbHbIX ycnyr, Bknodas TpeboBaHuMs K copepxaHuio n dopme npeaocTaBreHus
yKasaHHOW MHopMauum, Ha ouumManbHOM canTe MNOoCTaBLUMKa coumanbHbIX YCNyr B CeTU
"MHTepHeT",

5) ynpaBneHune deaepanbHon cobCTBEHHOCTLIO, UCMONb3yeMOn B cdepe coumanbHOro
o6cnyXmBaHus;

6) BegeHne eanHon heaepanbHOM CUCTEMbI CTaTUCTUYECKOTO ydeTa U OTYETHOCTU B
cchepe coumanbHOro ob6cny>KMBaHNS;

7) benepanbHbI FOCYOAPCTBEHHBI KOHTPOSMb (Hag3op) B cdepe coumanbHOro
obcnyxunBaHus;

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHom om 21 utons 2014 2. N 256-®3 yacmb 1 cmambu 7 Hacmosiu,eao
®eldeparibHO20 3aKkoHa OorioniHeHa nyHkmom 7.1, ecmynartouwum e curny ¢ 1 sHeapsi 2015 e.

7.1) co3gaHue ycnoBun Ans opraHnsaunm npoBeaeH st He3aBUCUMOM OLIEHKM KavyecTBa
oKasaHus yCrnyr opraHm3aumsamMum coumnanbHOro o6CcnyxmBaHus;

8) wmexagyHapogHoe coTpygHudectBo Poccunckon ®Pepepaumm M 3aKnoYeHue
MexXxayHapoaHbix goroBopoB Poccurckon ®enepaunn B cepe coumanbHOro ob6cnyxmBaHms;

9) uWHble OTHOCAWMECA K cdepe counanbHOro ob6CAyXMBAHUS W YCTAHOBMEHHbIE
dheneparnbHbIMX 3aKOHaMK MOMHOMOYMS.

2. K nofiHoMo4unsaM ynosrIHOMOYEHHOro dheaeparibHOro opraHa UCNOMHUTENbHON BNacTu
OTHOCATCS:

1) BblpaboTka M peanusauusi rocydapCTBEHHOM MOMUTUKM B cdepe coumanbHOro
obcnyxumBaHna, a Takke BblpaboTka Mep N0 COBEPLUEHCTBOBAHUIO  COLMASIbHOMO
obcnyxunBaHus;

2) KoopavHauusi gesaTenbHOCTM B cdepe  coumanbHOro  obcnyxmnBaHus,
ocyLecTBnseMon genepanbHbIMU OpraHamMu UCNOMHUTENbHOW BNAcTU, UCMOMHUTENbHLIMM
opraHamu rocygapcTBEHHOM BnacTu cybbektoB Poccuickon ®epepaumm, obLepoCccnmnckumm
OOLECTBEHHBIMW OpraHM3aumMs MM M MHbIMU OCYLLECTBASIOWMMN AeATenbHOCTb B cdepe
coumanbHOro o6Ccny>XMBaHNA opraHM3aumsMu;

3) meToamn4deckoe obecneyeHne coumanbHOro obCnyXmBaHus, B TOM 4YUChe B 4YacTw,
KacawLlenca npodunakTukm  obCToATeNnbCTB, 0BYCNoBAMBAKOWMX  HYXOAeMoCTb B
coumnanbHoOM obcnyxmBaHuu;

4) yTBEpPXAEHWE  NPUMEPHON  HOMEHKNATypbl  OpraHu3auum  coumarbHoro
obcnyxunBaHus;

5) yTBEpXXOEHNE METOOMYECKMX PEKOMEHAAUMM MO pacyeTy noTpebHOCTen cyOBLEKTOB
Poccuiickon degepaumm B pasButnm ceTn opraHmsaumii counanbHOro o6CnyxmBaHus;

6) yTBEpXAeHWe npaBwun opraHu3aumMm AesTenbHOCTU OpraHu3auui coumnarnbHOro
obGCcnyXmMBaHUsA, WX  CTPYKTYPHbIX nNogpasfeneHvi, KoTopble  BKMAYawT B cebs
pekoMeHOyeMble  HOpPMaTMBbl  LUTATHOM  YMCNEHHOCTW, MNepeyeHb  Heobxoaumoro
obopyaoBaHMsa ONsi OCHALLEHWUSI OpraHn3auuin coumanbHOro ob6Cny>XMBaHUA, NX CTPYKTYPHbIX
noapasaeneHnin,

7) yTBEPXAEHMNE PEKOMEHOYEMbIX HOPM NMUTAHUSA U HOPMATMBOB 0BGecneyYeHnsa MSrkum
WHBEHTapeM nony4vartenen coynarnbHbIX yCryr no popmam coumanbHoOro o6cnyxMBaHus;

8) yTBEpXKOEeHNEe NpMMEPHOro nopsiaka NpeaocTaBneHnsa counarnbHbIX YCRyr;

9) yTBEpXKOEHME NOpsAKa OCYLLECTBAEHUS MOHUTOPUHIa coumanbHOro obcnyxneaHus
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B cybbektax Poccuickon Pepepauummn, a Takke ¢(popm [OKYMEHTOB, Heobxooumbix Ans
OCYLLIECTBMNEHNS] TAKOr0 MOHUTOPUHTA;

10) yTBepxgeHuMe pekoMeHgaumn no (popMMpoOBaHUIO W BedeHU peecTpa
NOCTaBLLMKOB CoLMarbHbIX YCyr U pernctpa nonyyarenen coumanbHbIX YCNyr;

11) yTBepXaeHWe  pekoMeHgauuMh No  opraHusauuMmM  MeXBeJOMCTBEHHOIO
B3aMMOOENCTBUA  UCMOMHUTENbHbLIX  OpraHoB  FOCYAapCTBEHHOM  BMacTM  CyOBLEKTOB
Poccunckon ®egepaumm npu npegocTaBrieHUn coumanbHbIX YCNyr, a Takke npu coaenctaum
B NpeaocTtaBfieHUN MeaUUMHCKOW, MCUXONOrM4Yeckon, negarormyeckoun, Hopuanyeckon,
coumnanbHOM MNOMOLUW, He OTHOCAWeNca K couuanbHbiM — ycnyram  (coumanbHOM
COMpOBOXAEHMN) (Qanee Takke - coumanbHOEe COMpPOBOXAEHUNE);

12) yTBepXaeHNe pekoMeHZauun no onpeneneHuio NHanBMayanbHOM noTpebHoCTn B
coumarnbHbIX ycnyrax nonyvarenen coynarnbHbIX YCRyr;

13) yTBepxgeHue opMbl 3adBNEeHUs O NpefoCTaBNeHun coumarbHbIX YCIyr,
npuMepHoOn OpMbl AOroBopa O MPefoCTaBfieHUN couMaribHbIX YCIyr, a Takke (opMbl
WHOMBMAOYaNbHOW  NporpaMmmbl  NpefocTaBfeHust  couuanbHbIX  ycnyr  (panee -
nHanBMAyanbHasa nporpaMmma);

14) yTBepxdeHue nopsgka HanpasfieHUsl rpaxgaH B CTauuoHapHble opraHuMsaumm
coumanbHOro o6cny>XMBaHNA Co crneLmanbHbIM coLmanbHbIM 0BCNY>XMBAHNEM;

15) yTBEpXOEeHME NPUMEPHOro MOSIOXKEeHUS O MONeYUTEeNbCKOM COBeTe OpraHusauuu
coumanbHoro ob6cny>XMBaHuS;

16) yTBepxaeHue nopsaka npefocTaBfeHna coumanbHbIX YCyr, a Takke nopsiaka
YTBEPXAEHUS MEepeydHss coumarnbHbIX yCriyr no Buaam coumarbHbIX YCAyr opraHusaunamu
coumanbHOro OBCNyXuMBaHWUA, HaxoO4sAWMMUCA B BedeHUU (pedepanbHOro  opraHa
NCNOSTHUTENbHOW BNacTw;

17) wWHble npegycMOTPEHHble HOPMaTUBHbIMM MNPaBOBbIMKM akTamMu Poccuickon
depepaumm NOSTHOMOYUUS.

FTAPAHT:

CM. KoOMMeHTapun K ctaTbe 7 HacToslero PegepanbHOro 3akoHa

CraTtbsa 8. lNonHOMOYMA oOpraHoB rocyfapCTBEHHOW Briactu cybbekToB Poccuickomn

depnepaumm B cpepe coumnanbHoOro obcnyxmBaHus

K nonHomMouuMsim oOpraHoB rocygapCTBEeHHOM Briactm cybbektoB Poccunckon
depnepaumm B chepe coumanbHOro o6CnykMBaHuUs OTHOCATCS:

1) NnpaBoOBOE perynupoBaHne u opraHmMsaunsa coumanbHOro obcnyxmneaHnsa B cybbektax
Poccuinckon  depepauum B npegenax  MNOSIHOMOYMWA,  YCTAHOBMEHHbIX  HACTOSLLUM
depnepanbHbIM 3aKOHOM,;

2) onpenenexHune yrnorHOMOYEHHOro opraHa cybbekta Poccuinckon degepaumm, B ToM
4yucre Ha nNpusHaHue rpaxgaH HyxgalwuMncs B coumanbHOM OBCnyXMBaHUW, a Takke Ha
cocCTaBfeHe NHAMBUAYanbHOW NporpamMmbl;

3) KoopAMHauus AOeATENbHOCTM MOCTaBLUMKOB COUMaribHbIX YCNyr, ObLeCcTBEHHbIX
opraHvM3aumn 1 NUHbIX OpraHM3aunin, OCyLLEeCTBAILWMX AeATeNbHOCTb B cdpepe coumnarbHOro
obcnyxusaHus, B cybbekte Poccurckon ®epepauuu;

4) yTBEpXOEHWEe pernameHTa MeXBEeOOMCTBEHHOMO B3aMMOAEWCTBUS OpPraHoB
rocygapctBeHHoW Bractm cybbekta Poccuiickon degepaumm B CBA3M C  peanusaumnen
nonHomounn cybwekta Poccuiickon ®egepaumm B cpepe coumnanbHOro o6CnyxmBaHus;

5) yTBepxaeHue HOPMaTMBOB LUTATHOW YUCHEHHOCTM OpraHu3auuMi coumarnbHOro
obcnyxmBaHna cybbekta Poccuiickon depepaumn, HOpMaTMBOB obBecnedYeHuss MSrkum
WHBEHTapeM U1 MNAOWaAblo XUMbIX MOMELWEHUA Npu NpefocTaBieHnn coumanbHbIX yCnyr
yKa3aHHbIMW OpraHu3aunamu;
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6) yTBepXOeHMe HOPM nNUTaHUA B OpraHu3auusax coumnanbHOro obCnyXMBaHUA
cybbekTa Poccuiickon ®epepaunu;

7) cdbopmMuMpoBaHMe 1 BeAeHME peecTpa MOCTaBLUMKOB coumarbHbIX YCIyr U permcrpa
nonyyarenen coumanbHbIX YCNyr;

8) paspaboTtka, huHaHcoBOe obecneveHve M peanu3aumsi permoHasbHbIX NporpaMm
coumanbHoro obcny>XMBaHuS;

9) yTBepxaeHue 3akoHoM cybbekTa Poccunckon depepauumn nepedHsi coumanbHbIX
ycnyr, npefocTaBnsgeMblX NoCTaBLLMKaMy coupmarnbHbIX YCyr, C y4ETOM NPUMEPHOro NepeyHs
coumanbHbIX yCryr No Bugam coumanbHbIX YCIyr, yTBEPXX4AEeMOro B COOTBETCTBUM C MYHKTOM
3 yvactu 1 ctaTtbn 7 HacTosiwero denepanbHOro 3aKoHa;

10) yTBepxaeHWe nopsaka npefoCTaBneHns couManbHbIX YCyr MoCTaBLMKamm
coumanbHbIX YCIyr;

11) ycTaHOBNeHWe nopsaka YTBEPXAEHUS TapudOB Ha coumnanbHble YCnyrm Ha
OCHOBaHUK NoAyLUEBbLIX HOPMATUBOB (PUHAHCUPOBAHMUS COLMAnbHbIX YCIYT;

12) yTBEpXOeHWe nopsiaka  OpraHu3auum  OCYLLEeCTBMEHUS  permoHanbHOro
rocygapCTBEHHOr0 KOHTponsa (Hag3opa) B cdepe coumanbHOro obCnyXmBaHus ¢ ykazaHuem
opraHa cybvekta Poccuinckon degepaumn, ynoriTHOMOYEHHOrO Ha OCYLLECTBIEHME TaKoro
KOHTpONS;

13) ycTaHoBNeHWe npedenbHOM BENUYUMHBbI  CpedHedyLeBOro  goxoda  Ans
npegocTaBneHns coumarnbHbIX yenyr 6ecnnaTtHo;

14) yTBEpPXKOEHNE pa3mepa nnaTtbl 3a NpeaoCTaBNeHNe coumanbHbIX YCyr U Nopsiaka
ee B3NMaHus;

15) obecneveHne BecnnaTHoOro Aoctyna K MHopMauum O NOoCTaBLUMKaX coumnanbHbIX
ycrnyr, npefocTaBfisieMblX UMW coumarbHbIX Ycnyrax, Buaax couuanbHbIX YCRyr, CPOKax,
nopsiake n 06 ycrnoBusax Ux NpegoctaBrieHunsl, 0 Tapudax Ha 3TU yCryrn, B TOM Y1cne vyepes
cpeacTBa MaccoBOW MHpopmMauumu, BKIoYaa pasMelleHne MHgopmMaumum Ha oduumarnbHbIX
cantax B ceTn "MIHTepHeT";

16) ycTaHOBMEHWe Mep couuanbHOW MOAAEPXKM W CTUMYNMpOBaHUs pPabOTHMKOB
opraHusaumn coumanbHoro obcnyxmneanunsa cybbvekra Poccurckon ®egepaunu;

17) opraHmnsauus npodeccrmoHanbHoOro odby4vyeHusi, npodeccnoHansHoro obpasoBaHus
W OOMOMHUTENbHOrO  NpodeccMoHanbHOro obpasoBaHWss pPabOTHWKOB  MOCTaBLUUKOB
coumanbHbIX YCIyr;

18) BegeHne ydyeTta M OTHETHOCTU B cdpepe coumanbHOro obcnyxuBaHus B cybbekTe
Poccuinckon ®epepaunu;

19) ycTaHoBneHve nopsgka peanu3auuum nporpaMm B cdepe  coumanbHoro
o6Cny>XmMBaHUA, B TOM YUCE MHBECTULIMOHHBIX NPOrpamMMm;

20) opraHuszauus noaaepXKKM CouManbHO OPMEHTUPOBAHHBLIX  HEKOMMEPYECKUX
opraHusauun, 6naroTBopuTenen u [OOPOBOMbLEB, OCYLLIECTBASALWMX AEATENbHOCTb B
chepe coumanbHoro obcnyxunsaHusa B cybbektax Poccunckon degepaumm B COOTBETCTBUM C
deaepanbHbIMM 3aKOHaMn U 3akoHamu cybbekToB Poccuinckon degepauuu;

21) paspaboTka 1 peanuaaumss MEPONPUATUA NO POPMUPOBAHUIO N PA3BUTUIO PbIHKA
coumanbHbIX ycrnyr, B TOM 4uCNe MO pasBUTUIO HErocygapCTBEHHbIX OpraHv3auun
coumnanbHoro obcnyxmBaHus;

22) paspabortka u anpobauus MeToauK M TexXHONnorMM B cdepe coumanbHOro
obcnyxunBaHus;

23) yTBepXOeHWe nopsgka  MeXBEOOMCTBEHHOrO  B3aMMOOENCTBUSA  OpraHoB
rocygapcTBeHHOM Bnactu cybobektoB Poccuiickon Pepepaumm npyv  nNpegocTaBrieHnn
coumanbHbIX YCIyr U counanbHOro CONpoOBOXAEHMS;

24) yTBEepXAEeHWe HOMEHKNaTypbl OpraHMsaumi counanbHOro obCnyXMBaHUA B
cybbekTe Poccuiickon ®epepauuu;



MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM  3akoHom om 21 uwona 2014 e. N 256-@3 cmambs 8 Hacmosuwezo
®edeparnibHo20 3aKoHa 0oriofIHeHa nyHKkmom 24.1, ecmynarowum 8 cusy ¢ 1 sHeaps 2015 e.
24.1) cospgaHue YycrnoBu NS OpraHu3auuuM MpoBeAeHUs He3aBUCUMOMW OLIEHKU
KayecTBa oKasaHus yCnyr opraHusaumsiMm coumanbHOro o6CnyxXnBaHus;
25) VHble NOMHOMOYUA, NMpeayCcMOTpeHHble HacToAwmMm PenepanbHbIM 3aKOHOM U
apyrummn doefepanbHbIMU 3aKOHaMM.
TAPAHT:

Cwm. KOMMEHTapun K ctatbe 8 HacTosLero Cbeuepaanoro 3aKOHa

MnaBea 3. MpaBa n o6s13aHHOCTM Nony4yaTtenen coymnanbHbIX YCIyr

Cratba 9. [lpaBa nonyyatenen coumanbHbIX yCnyr

Monyyatenu couunarnbHbIX YCAyr UMEOT NpaBo Ha:

1) yBaXXuTenNbHOE N ryMaHHOE OTHOLLEHUE;

2) nonyyeHme 6GecnnaTtHO B OOCTYNHOM doopmMe WHdOpMauum O CBOMX MpaBax W
0653aHHOCTAX, BuAax couuanbHblX YCryr, cpokax, nopsgke u 06 ycnoBusax ux
npegocTtaBneHnsa, o Tapudax Ha atm ycnyru m o6 ux CTOMMOCTM Ana nonydvartens
coumanbHbIX YCMyr, O BO3MOXHOCTM MOfyYeHns 3Tux ycnyr GecnnaTtHo, a Takke O
nocTaBLLMKaX coumnasnbHbIX YCyr;

3) BbIOOP NOCTaBLUMKA UM NOCTaBLUUKOB COLMAnbHbIX YCIYT;

4) oTKa3 OT NpeJocTaBNeHNsa counarbHbIX YCyr;

5) 3almTy CBOMX MpaB M 3aKOHHbIX UHTEPECOB B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuinckon ®epepaunu;

6) y4acTne B COCTaBNeHNN NHANBMAYaIbHbIX MPOrpamm;

7) obecneyeHne ycnosuin NpebbiBaHUSA B OpraHn3aumsx coumanbHOro obcnyxmBaHus,
COOTBETCTBYIOLLMX CAHUTaAPHO-TUTMEHNYECKMM TpeboBaHUSAM, a Takke Ha Haanexalumn yxoa;

8) cBoboaHOE nocelleHre 3aKOHHbIMY NpeacTaBUTeENAMU, aaBokaTamu, HoTapuycamu,
npeacraBuTeNnsamMm OOLECTBEHHbIX U (M) MHbIX OpraHM3aunini, CBSALLEHHOCNYXXUTENs MU, a
TaKkKe poACTBEHHUKaAMWN 1 OPYrMMU NLamMun B JHEBHOE U BEYepHee BpeMS;

9) couvanbHoe COMpOBOXAEHME B COOTBETCTBUM CO CTaTbel 22 HacTosALWero
depneparnbHOro 3akoHa.

FTAPAHT:

CM. KommeHTapum K ctaTbe 9 HacTosiwero ®eagepanbHOro 3akoHa

Cratba 10. OBa3aHHOCTU nonyyaTtenen coumanbHbIX yCnyr

MonyyaTtenu couunanbHbIX ycnyr o6s3aHbl:

1) npenoctaBnsTb B COOTBETCTBMM C HOPMAaTMBHbIMW NPaBOBbIMW akTaMu cyObekTa
Poccuiickon ®epepaumm cBefeHUss U OOKYMEHTbI, Heobxoaumble ANs npeaocTaBreHus
coumanbHbIX YCNyT;

2) CBOEBPEMEHHO MHGOPMMPOBaTb MOCTABLUMKOB CouMarbHbIX ycriyr 06 M3aMeHeHuu
obcToaTensLcTB, 06ycnoBnuBarLWmMxX NOTPEBHOCTL B NPpeAoCTaBEHUM CoLManbHbIX YCNYT,;

3) cobnogaTb ycnoBust OoroBopa O NpPefoCTaBfieHUM  coumanbHbIX — YCAYT,
3aKMOYEHHOro C MOCTaBLUMKOM COLManbHbIX YCAYr, B TOM YACIie CBOEBPEMEHHO U B MOSIHOM
obbemMe onnaymMBaTb CTOMMOCTb NPEAOCTaBMEHHbIX COUManbHbIX  YCAyr npu KX
npeaocTaBneHnn 3a NnaTty UM YacTUYHYK nnary.

FTAPAHT:

CMm. kommeHTapum K ctatbe 10 HacTosiwero ®eaepanbHOro 3akoHa
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MnaBa 4. MNpaBa, 06593aHHOCTN N MHPOPMALIMOHHAA OTKPbLITOCTb NOCTaBLUUKOB
coumanbHbIX ycnyr

CraTtbsa 11. [NpaBa NnocTaBLMKOB COLMaribHbIX YCIyr

1. MNMocTaBLUMKN coumnanbHbIX YCyr UMetT npaso:

1) 3anpawvBaTb COOTBETCTBYKOLUME OpraHbl roCy4apCTBEHHOW BRacTu, a Takke
opraHbl MECTHOro camMoynpaBsrfieHuUss U nosiydyaTb OT YKa3aHHbIX OpraHoB MHGOPMaUMIO,
Heobxo4MMyt0 ANst OpraHM3auumn coumanbHOro ob6cnyXMBaHus;

2) oTKasaTb B NpefoCTaBneHnn coLmanbHON YCnyru nonyyarento coumanbHbiX YCnyr B
crnyyae HapylweHusa WM YCrnoBWW [OroBopa O MpefoCTaBNeHun couuanbHbIX —YCIyr,
3aKSIKOYEHHOrO C nofnyyaTenemM couuwarbHbIX YCNYyr UM ero 3aKOHHbIM NpeacTaBuTeneM, a
Takke B criyyae, NnpegyCMOTPeHHOM YacTblo 3 cTaTbn 18 HacToswero ®efepansHOro 3akoHa;

3) ObITb BKMOYEHHbIMXW B pPeecTp MOCTaBLUMKOB COUManbHbIX YCnyr cybbekTa
Poccuinckon ®epgepaunu;

4) nony4aTtb B Te4yeHue AByxX paboumx AHEN NH(POPMALUIO O BKIKOYEHUN UX B NepeYEHb
pekoMeHOyeMbIX NOCTaBLLMKOB COLManbHbIX YCIyr.

2. locTaBlMKN couManbHbIX YCAyr BrpaBe MNpeaocTaBnATb rpaxgaHam Mo ux
XernaHuo, BblIPpaXXEHHOMY B MUCbMEHHOW WX 3IEeKTPOHHOMW opMme, LOMOMHUTENbHbIE
coumanbHble ycnyru 3a nnary.

FTAPAHT:

CM. kommeHTapumn K ctaTbe 11 HacToswero ®egepansHOro 3akoHa

CraTtbsa 12. O643aHHOCTM NOCTABLLMKOB CoUManbHbIX yCryr

1. MNMocTaBLLMKM coumanbHbIX YCnyr 06a3aHbl:

1) ocyLLecTBNATbL CBOK AeATeNIbHOCTb B COOTBETCTBUM C HacToswmm denepanbHbIM
3aKOHOM, Apyrumun egepanbHbIMX  3aKOHaMK, 3akoHaMM W MHbIMW  HOPMAaTUBHbIMU
npasoBbIMU akTaMu cybbekTa Poccunckon degepaumm;

2) npegocTaBnATb coumarnbHble YCrAyrM nofiydatensm coumanbHbIX  YCnyr B
COOTBETCTBUU C UHOMBUAYASTbHLIMW NPOrpaMMamMun 1 ycrioBUAMU JOrOBOPOB, 3aKIHOYEHHbIX C
nonyyatensamm couuanbHbIX YCNyr UM UX 3aKOHHbIMW NPEeACTaBUTENSIMU, HA OCHOBaHWUU
TpeboBaHnn HacToswero PegepanbHOro 3aKoHa;

3) npenocTaBnsATb CPOYHbIE CcoOuManbHble YCIyrM B COOTBETCTBUM CO CTaThben 21
HacTosiwero ®egepanbHOro 3aKoHa;

4) npepoctaBnatb 6ecnnatHo B AOCTynHOW dbopme nonyyaTensim couuanbHbIX yCnyr
NUAN NX 3aKOHHbIM NPeacTaBUTENSM MHAOPMaUMIO 00 MX NpaBax U 06A3aHHOCTSAX, O BMAAX
coumanbHbIX YCIyr, Cpokax, nopsiake n 06 ycnoBusax ux NnpeaocTaBneHns, 0 Tapudax Ha aTu
ycrnyrm m o6 uMx CTOMMOCTM AN nosiydatens coumanbHbIX YCnyr nnbo O BO3MOXHOCTU
nony4atb ux 6ecnnaTHo;

5) ncnonb3oBaTtb MHMpOPMaLMIO O NofyvaTenax coumanbHbIX YCryr B COOTBETCTBUM C
YCTaHOBIIEHHbIMW 3akoHoaaTenscTBoM Poccuinckon Pepepaumm 0 nepcoHasribHbIX LaHHbIX
TpeboBaHNAMM O 3aLMTE NEPCOHANbHbIX AAHHbIX;

6) npegocTaBnATb YNOSIHOMOYEHHOMY opraHy cybbekta Poccunckon ®epepaumm
MHdopMauuio ans GopMUpoOBaHNA perncTpa nonydaTenen coumanbHbiX YCyr;

7) OCywecTBMnsATb couManbHoe COMpoOBOXAEHWE B COOTBETCTBUM CO cCTaTben 22
HacTosiwero ®egepanbHOro 3aKoHa;

8) obecneumBaTb nonyyaTensaM couuanbHbIX YCNYr COAENCTBME B NPOXOXAEHUU
MeANKO-CoLManbHOM 3KCNepTu3bl, MPOBOAMMOM B YCTAHOBSIEHHOM 3aKOHOLATENbCTBOM
Poccunckon ®epepaumm nopsgke denepanbHbiIMU  yYpeXgeHUsMn  Meamko-coumanbHOm
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3KCNepTu3bl;

9) npepnoctaBnATb MoriyyaTensaM coumanbHbIX YCYr BO3MOXHOCTb MOSb30BaTbCSH
ycriyramu cBa3un, B TOM 4ucrie cetn "MIHTepHeT" n ycnyramym novYtoBOW CBA3WU, MPU NOny4YeHun
yCrnyr B opraHusaumnsax coumansHoro o6cnyxmBaHus;

10) BbIAENATD Cynpyram, NPOXMBaOLLMM B OpraHu3auumn coumnanbHOro obcnyxmsaHums,
N30NNMPOBAHHOE XWSOe NMOMeELLEeHME ANA COBMECTHOIO NPOXUBaHWS;

11) obecneuymBaTb nony4YyaTensaMm couuasnbHbIX YCRAyr BO3MOXHOCTb CBOOOAHOro
noceLleHuns nx 3aKOHHbIMU npegcrasutTensamu, afBokaTtamu, HOTapuycamu,
npeacraBuTensamMm OBLECTBEHHbIX U (MNN) WHBIX OpraHn3aunin, CBSILLLEHHOCIYXUTENaAMKU, a
TaKke poACTBEHHUKaMWN 1 OPYrMMU NLamMun B JHEBHOE U BeYepHee BpeMs;

12) obecneuvMBaTb COXPaHHOCTb JIMYHbIX BELWlEW M LEHHOCTENW nonyyaTenen
coumanbHbIX YCIyr;

13) MCNOMNHATbL MHble 06A3aHHOCTW, CBSA3aHHbIE C peanu3auuen npas nonydvaTtenemn
coumanbHbIX YCIyr Ha coumnansHoe obcnyxmnBaHue.

2. MNocTaBLMKM coumanbHbIX YCyr NpyM OkasaHum coumanbHbIX YCNyr He Bripase:

1) orpaHu4mBaTh npasa, cBOOOAbI U 3aKOHHblE MHTEpPeChl nony4vaTtenen coumanbHbIX
ycryr, B TOM 4ucne npuv MUCNosib30BaHUU NeKapCTBEHHbIX MpenapaTtoB AnS MeOULUMHCKOro
NPUMEHEHUS;

2) nNpuMeHATb (usnyeckoe WNKU  MNCUXOSIOrMYyeckoe Hacunme B OTHOLUEHWUN
nonyyarenen coumanbHbIX YCNyr, 4onyckatb X ockopbneHue, rpyboe obpalleHme ¢ HUMu;

3) nomewaTb AeTeN-UHBaNUOOB, He CTpadaloLlmX NCUXMYECKUMUN paccTponcTBamMu, B
CTauMoHapHble OpraHu3auumn coumanbHOro oBCnyXuMBaHUSA, npefHa3HadeHHble Ons geTen-
WHBaNMAOB, CTpadaroLLmMX NCUXMYECKMMIN paccTporncTBamu, 1 Ha0bopoT.

FAPAHT:

CM. kommeHTapumn K ctaTbe 12 HacToswero ®egepanbHOro 3akoHa

Cratba 13. MlHopMaumMoHHas OTKPbITOCTb NOCTaBLUMKOB COLMAanbHbIX YCNyr

1. MocTaBWmKN coumanbHblX ycnyr opmMmpytoT obLueaocTynHble MHPOPMaLNOHHbIE
pecypcbl, cogepxalume nHpopmMaumio 0 AeATEeNbHOCTU 3TUX NOCTaBLUMKOB, U obecnevmBaloT
AOCTYN K AaHHbIM pecypcam NocpeaCcTBOM pa3MeLleHUs UX Ha MHPOPMaLMOHHbIX CTeHAAX B
NnoMeLLEeHNAX NOCTaBLLMKOB CoLUManbHbIX YCyr, B CpeAcTBax MaccoBon MHopmauun, B cetTu
"MHTepHeT", B TOM u4ucrne Ha oduuymanbHOM canTe opraHmsaumm CcounanbHOro
obcnyxunBaHus.

2. TlocTaBWMKM coumanbHbIX Yycnyr obecneymBaloT OTKPbITOCTb W OOCTYMHOCTb
nHdopMauunu:

1) 0 fgaTe rocygapCTBeHHOM pernctpaumm, ob ydpeautene (yypegutensx), 0 MecTe
HaxoxaeHus, dunuanax (MpyM KX Hanuuun), pexunve, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax n ob agpecax aNeKTPOHHOW MOYThbI;

2) o0 CTpyKType 1 06 opraHax ynpaBneHus opraHmsaunmn coumnanbHOro o0cnyXnBaHus;

3) 0 hopMe coumanbHOro obCnyXmBaHud, BUOax couuanbHbIX YCrnyr, nopsgke n ob
YCIOBUAX UX NpefoCTaBneHuns, o Tapudax Ha coumnarnbHble YCIyru;

4) O 4MCNEHHOCTM nonydatenem coumanbHbIX YCnyr no dopmMam coumnanbHOro
obcnyXmMBaHNA M BUgaM coumanbHbIX YCIyr 3a cyeT OoKeTHbIX acCUrHoBaHuni GroaxeToB
cybbekToB Poccunckon depgepaumm M B COOTBETCTBMM C O0roBopaMu 3a CYET CpeacTtB
U3NYECKMX NUL, U (MNN) LOPUANYECKNX NNLL;

5) o pykoBoguTene, ero 3amMectuTensx, PykoBoaguTeNax ounmanos (Npy ux Hanuymm),
O nepcoHanbHOM cocTaBe paboTHMKOB (C yKa3aHMEM C KX corflacusi ypoBHsi oGpa3oBaHus,
KBanudukaumm n onbita paboTbl);

6) 0 mMaTepuanbHO-TEXHMYECKOM obecnedeHnn nNpenocTaBfieHUs coumarnbHbIX YCyr
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(Hannune obopyaoBaHHbIX MOMELLEHUA ANA NPefoCTaBfieHust couunarnbHbIX YCnyr, B TOM
yucne 6GubnmnoTek, oOBLEKTOB cropTa, Hanudne cpeactB obydeHnsa n BOCMUTaHMUS, YCroBUSA
nutanms n obecnevyeHve oxpaHbl 340POBbSA MonyvaTenen coumanbHbIX YCNyr, OOCTyn K
WHOPMAaLMOHHBLIM cUCTEMaM B cdepe coumnanbHoro obcnyxmsanus n cetn "IHtepHeT");

7) 0 Konu4yecTtBe CBOGOAHbLIX MECT ANdA npuemMa nonyyaTtenen coumnanbHbIX YCAyr no
dopmam coumanbHOro obcnyXmBaHus, UHaHCUPYEMbIX 3@ CHET BHOAKETHbIX aCCUrHOBaHUM
GrogxetoB cybbektoB Poccuiickon Pefepaummn, a Takke onnadMBaeMbliXx B COOTBETCTBUM C
A0roBopamMu 3a cyeT cpeacTB PU3NYECKUX NULL U (MNN) IOPUONYECKUX NNLL;

8) 06 obbemMe npegocTaBnseMblX CcouManbHbIX YCNYr 3a cyeT OoXeTHbIX
accurHoBaHun 6GrogpketoB cybbektoB Poccuickon depepaumm m B COOTBETCTBUU C
AOroBOpaMu 3a CHET CPeACTB (PM3MYECKUX UL U (MNK) OPULNYECKNX UL,

9) 0 HanuuMM T§UUEH3UM Ha OCYLIECTBMEHWE OEeATENbHOCTW, MoASiexallen
NNUEH3MPOBaHMIO B COOTBETCTBUM C 3akoHoaaTenscTBoM Poccuinckon degepaumm;

10) 0 bMHAHCOBO-X03ANCTBEHHOW OEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsgka Ans nonyvyatenen coumanbHbIX YCIyr,
npasuiiax BHyTPEHHEro TPya4oBOro pacnopsaaka, KonnekTMBHOM OOroBopeE;

12) 0 Hanu4Mn NpegnucaHnin OpraHoB, OCYLLECTBASIOLWNX rOCyaapCTBEHHbIA KOHTPOSb
B cdoepe coumanbHOro obcnyxmBaHus, 1 0OT4€TOB 00 MCNONTHEHUN YKa3aHHbIX NPeAnNCaHn;

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbim 3akoHom om 21 urons 2014 2. N 256-®3 yacmb 2 cmambu 13 Hacmosiwezo
®edeparnbHo20 3aKoHa 0orosiIHeHa nyHkmom 12.1, ecmynarowum 6 cusy ¢ 1 sHeaps 2015 e.

12.1) 0 npoBeaeHMN HE3ABUCMMOWN OLIEHKM KayecTBa OKasaHWs YCryr opraHuM3aumsmu
coumnanbHoro obcnyxumBaHusl, KoTopasd onpegenseTcs YnosIHOMOYEHHbIM defepanbHbiM
OpraHoOM UCMNONHUTENbHOW BRacTy;

13) 06 nHon MHopmaLmu, KoTopas pasmellaeTcs, onybnmMKoBbIBAETCA MO peLleHnto
nocTaBsLlMKa coumanbHbIX yCnyr n (Mnu) pasMmelleHne, onybnukoBaHne KOTOPOW ABMAOTCS
obsa3aTenbHbIMM B COOTBETCTBMU C 3aKOHOAaTeNnbCcTBOM Poccuinckon degepauuu.

3. NHpopmaumss n OOKYMEHTbI, yKa3aHHble B YacTu 2 HacTOsILLEN cTaTbW, noanexar
pasMeLLEeHN0 Ha ouumnanbHOM canTe NocTaBLmKa coumasbHbIX yenyr B cetn "MIHTepHeT" 1
OOHOBMEHNIO B TEYEHME [OEeCATU paboumx OHEeW CO AHA WX CO34aHus, MNOMyYeHUsa wunu
BHECEHMS] B HUX COOTBETCTBYIOLIMNX M3MEHeHUNn. Mopagok pasmelieHnss Ha oduumansHOM
canTe nocTaBLWuKa coumanbHbix ycnyr B cetn "MHtepHeT" n obHoBneHus nHdopmauumn ob
3TOM MOCTaBWMKe (B TOM 4UCNe coAepxaHue ykasaHHOM uHdopmaumm n dopma ee
npenocTaBneHuns) yTBEpXKOaeTcs YNONTHOMOYEHHbIM deneparnbHbIM opraHom
NCMNOJSTHATENbHOW BACTM.

MHdopmaums 06 naMmeHeHusix:

®edeparnbHbiM 3akoHOM om 21 uwnsa 2014 2. N 256-®3 cmambss 13 Hacmosuwezo
®edeparnibHo20 3aKoHa 0orosiIHeHa Yacmbio 4, ecmynarouwel e cusy ¢ 1 aHeaps 2015 .

4. YNONMHOMOY€EHHbIN denepanbHbIN opraH NCMNOSTHUTENbHOMN BNacTu,
YyNONMHOMOYEHHbIE  oOpraHbl cybbektoB Poccuinckon degepaumm, opraHbl MECTHOrO
camoynpasfieHus, opraHuM3aumm coumanbHOro OBCNYXMBaHWUS, YKasaHHble B 4Yactn 5
ctatbn 23.1 HacTtosiwero denepanbHOro 3akoHa, obecneymMBaldT Ha CBOMX OdmuManbHbIX
cantax B cetu "VIHTepHeT" TeXHMUYECKyr0 BO3MOXHOCTb BbIpa)XEHUA MHEHWW nofydyaTtenisamu
coumanbHbIX YCIyr O Ka4ecTBE OKa3aHMs YCnyr opraHM3aumsamm counanbHoro obcnyxmBaHms.

FAPAHT:

CMm. kommeHTapum k ctatbe 13 HacTosiwero ®eagepanbHOro 3akoHa

Mnaea 5. NMpegoctaBneHue counanbLHOro o6cnyxmBaHus
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CraTtbsa 14. ObpalleHne o npegocTaBeHmm coumanbHoro obcnyxmBaHms

OcHoBaHMeM ana paccMOTpeHuMst Bompoca O MpedoCTaBfeHuuM  CcoumanbHOro
obcnyxmBaHNA SBMseTcs NofgaHHoe B MUCbMEHHOW WU 3NEKTPOHHOW dopme 3asiBfeHune
rpaXXgaHWHa WM ero  3aKOHHOro npeacTaBuTend O NPeaoCTaBfEHUM  COUManbHOro
obcnyxuBaHna nmbo obpawieHne B €ro  UHTepecax WHbIX rpaxgaH, obpaleHue
roCyAapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO  camoynpaBneHus, OO EeCTBEeHHbIX
00beaAnHEHUN HenocpeacTBEHHO B YMNOSIHOMOYEHHbIM opraH cybbekta Poccunckon
depepaumm NMBoO nepepaHHble 3asBneHne unu obpalleHne B paMkax MeXBeaOMCTBEHHOro
B3aMMOOenCcTBUA.
FTAPAHT:

CM. KommeHTapum K ctatbe 14 HacTosiwero ®eaepanbHOro 3akoHa

Cratba 15. NMpusHaHue rpaxxgaHuHa HY>KAalLwmMMcs B coumanbHOM 06CnyKMBaHUN

1. [paxxgaHWH NpU3HaeTCa HyXAaalwwmMmcs B couuanbHOM O6CnyXmBaHuM B cry4ae,
€eCnn CyLLEeCTBYIOT crnegylowme obCToATeNnbCTBa, KOTOpbIE yXyAwatT UM MOryT YXyALWnTb
YCITOBUSA €ro XN3HeaesaTerNbHOCTU:

1) nonHaa MNM YacTuMyHas yTpaTa CnocoBHOCTM NMOO BO3MOXXHOCTU OCYLLECTBIATH
camoobcnyxuBaHve, CaMOCTOATENBbHO nepeasuratbcs, obecnevmBatb OCHOBHbIE XXU3HEHHbIE
notpebHocTn B cuny 3abonesaHus, TpaBMbl, BO3pacTa Un HanMyunsa MHBanuMaHoCTy;

2) Hanuyue B CeMbe UHBanNuaa Unn MHBanuMaoB, B TOM yYucne pebeHka-uHBanuaa unu
AeTeN-MHBaNNOOB, HY>KAAKLLMXCA B MOCTOSTHHOM MOCTOPOHHEM YXOAE;

3) Hanuumne pebeHka wunu geten (B TOM 4YMCNE HaxXOASAWMXCA MO4 OMEKOW,
noneyYnTenNbCTBOM), UCMbITbIBAKOLLMX TPYAHOCTM B COLMarnbHON agantauum;

4) OTCyTCTBME BO3MOXHOCTU obecnevyeHuns yxoga (B TOM 4MCre BPEMEHHOrO) 3a
MHBaNMAom, pebeHKoM, 4eTbMU, a Takke OTCYTCTBME NOMNEYEHUS Had HUMU;

5) Hanuune BHYTPUCEMENHOIO KOHQIMKTA, B TOM 4YuUCne C nnuaMm C HapKOTUYECKON
WUNU ankorofibHOM 3aBUCMMOCTbIO, NULAMK, UMEKLWMMN NPUCTPAcTUE K a3apTHbIM Urpam,
nvuamu, cTpagarowmmMm NCUXMYECKMMN pacCTPOMCTBaMM, Hann4mMe Hacunns B CEMbE;

6) OTCcyTCTBME OMNpeneneHHoro MecTa >XUTenbCTBa, B TOM 4ucfe Yy nvua, He
AOCTUrLIero Bo3pacTa AsaguaTti Tpex fieT 1 3aBepLumsLlero npebbiBaHne B opraHvMsaumm ang
AeTen-cmpoT N geTten, octaBlumxcs 6e3 nonevyeHuss pogutenen;

7) oTcyTtcTBUME paboTbl N CPEACTB K CYLLLECTBOBAHUIO;

8) Hannume WHbIX OBCTOATENbCTB, KOTOPble HOPMATUBHLIMKW MPABOBLIMA aKTaMM
cybbekta Poccunckon degepaumm npuaHaHbl yxyglwarowMMU UM COCOBHLIMU yXYALWNTb
YCIOBUS XN3HEOEATENbHOCTM rpaXxaaH.

2. YNONHOMOYEHHbIN opraH cybbekta Poccunckon degepaumm NpUHUMAET peLleHne o
NPU3HaHUM rpaXxgaHuHa Hyxgawwumcs B couunanbHoM obcnyxmBaHum nnbo o6 oTkase B
coumanbHOM OBCNyXMBaHUU B TevyeHue NATU paboumx OHen ¢ AaTtbl nogayu 3assneHus. O
NPUHATOM peLLeHUn 3asBuUTENb UHOPMUPYETCS B NMUCbMEHHOW UMW 3NEKTPOHHOW dhopme.
PelwweHne 06 okazaHun CPOYHbIX CoLManbHbIX YCIYyr MPUMHUMAaETCA HEMEOSIEHHO.

3. PeweHune o6 oTkase B couumanbHOM ob6CnyxmMBaHUM MOXeT ObiTb 0OXanoBaHO B
cynebHom nopsgke.

FTAPAHT:

CM. kommeHTapum Kk ctatbe 15 HacTosiero ®egepanbHOro 3akoHa

CraTtbsa 16. lHguBuayanbHas nporpaMmma
1. lngmeuayanbHaa nporpaMmma ABNSeTcs LOKYMEHTOM, B KOTOPOM YyKasaHbl dpopma
coumnanbHoro  obcnyxuBaHusi, BuAbl, 0O6bEeM, NEepUOaUYHOCTb,  YCMOBUHA,  CPOKMK
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npefocTaBneHns coumnarbHbIX YCRyr, NnepeyYyeHb pekoMeHayeMbIX NOCTaBLMKOB COLMaribHbIX
ycnyr, a Takke MeponpusaTUs MO coumanbHOMY COMPOBOXOEHUIO, OCYLLECTBSIEMblE B
COOTBETCTBUM CO cTaTben 22 HacTosawero PegepanbHOro 3akoHa.

2. NHanBmnpyanbHasa nporpaMmma COCTaBfsgeTCcs MCXoas U3 NoTpebHOCTU rpaxaaHvHa B
coumanbHbIX ycnyrax, nepecmaTpuBaeTcs B 3aBUCUMOCTM OT U3MEHEHNSA 3TON NOTPeOHOCTMH,
HO He pexe 4YyeM pa3 B Tpu roga. lNepecmoTp nHanBUAYanbLHON NporpaMmbl OCYLLECTBNSAETCS
C ydeTOM pe3yribTaToB peann3oBaHHOW UHOMBUAYASTbHOW NPOrpaMmbl.

3. lngmBmayanbHas nporpamMmma Aans rpaxkgaHuHa unm ero 3akKOHHOro npeacraBuTens
UMeeT pekoMeHAaTenbHbIA XapakTep, A4S NOCTaBLUMKa coumanbHbIX yCryr - 06a3aTenbHbIN
Xapakrtep.

4. WHguBugyanbHaa nporpamMma COCTaBndeTcs B ABYX 3kK3eMnngpax. IK3eMnnsp
WHOMBMAYANbHOW NpOrpamMmbl, MNOAMUCAHHBLIA  YNOMHOMOYEHHbIM OpraHoM cybbekTa
Poccunckon depgepauumu, nepegaetcs rpaxgaHvHy UNU ero 3akOHHOMY nNpeacTaBUTenNto B
CPpOK He 6ornee 4yem aecaTb paboymx AHEN CO OHA MNoJaun 3asiBNEeHUst rpaxgaHuHa o
npefocTaBfieHMn couManbHOro obcnyxusaHus. BTopon ak3emnnsp WMHOUMBUAYaASbHOMN
nporpaMmbl OCTaeTcs B yNoTHOMOYEHHOM opraHe cybbekTta Poccuiickon ®eagepauuu.

5. B cny4yae u3MeHeHMss MecCcTa XWUTeNbCTBa nosiydatens coumasnbHbIX YCryr
WHOMBMAYaNbHas nporpammMa, COCTaBfiEHHAs MO NPEXHEMY MECTY XUTENbCTBaA, COXpaHseT
CcBOe [elCTBMe B OObeMe rnepeyHs coumarnbHbIX YCNyr, YCTAHOBSIEHHOrO B CybbekTe
Poccuinckon ®epepaumm no HOBOMY MECTY XWUTenbCTBa, 4O COCTaBNEHUA UHOMBUAYaANIbHOMN
nporpaMmbl MO HOBOMY MECTY XWUTenbCTBa B CPOKM W B MNopsgke, KOTOpPble YCTaHOBSIEHDI
HacToSALLEN cTaTbeN.

FAPAHT:

CM. koMmmeHTapumn K ctaTbe 16 HacToswero ®egepansHOro 3akoHa

CraTtbsa 17. [JoroBop O npeAocTaBrneHnn coumasnbHbIX YCryr

1. CoumanbHble ycnyru npefoCTaBnslOTCA rpaXaaHWHy Ha OCHOBaHMM [orosBopa o
npefoCcTaBfieHMM coumarbHbIX YCIyr, 3aknio4aemMoro Mexay MOCTaBLUMKOM coumnaribHbIX
yCnyr u rpaxgaHuHOM WnM ero 3akoHHbIM NpeAcTaBUTENEM, B TeYeHue CyTOK C AaTbl
npeacTaBneHns HAnNBMAyanbHOM NporpaMmmMbl MOCTaBLUMKY COLManbHbIX YCAYT.

2. CywecTBeHHbIMW YCMOBMAMM AOroBopa O MNPefoCTaBfEeHUN couManbHbIX YCnyr
ABMSOTCA MNOSIOXEHUSA, OonpeaeneHHble UHAMBMAYaNbHOW NPOorpaMMon, a Takke CTOMMOCTb
coumanbHbIX YCIyr B criydae, ecniv OHU NpeaoCcTaBnATCA 3a nnaTy UM YacTUYHYH nnaTy.

3. OTHOWeHuUS, cBA3aHHbIE C UCMOMHEHNEM JOroBopa O NpefoCTaBNeHnn coumanbHbIX
yCnyr, perynupyrTcsa B COOTBETCTBUM C 3aKoHOA4aTeNbLCTBOM Poccunckon denepaumn.

FTAPAHT:

CM. kKommeHTapum K ctatbe 17 HacTosiwero ®eagepanbHOro 3akoHa

Cratba 18. OTka3 oT coumnansbHOro o6CnyxmBaHus, coLmanbHON ycnyru

1. paxgaHuUH WNW ero 3akOHHbIM NpeacTaBuTENb WMMEEeT MpaBo OTKa3aTbCA OT
coumnanbHoro obcnyxmBaHus, couuansHon ycnyrn. OTkas odopmnsieTca B NUCbMEHHOM
dopme 1 BHOCUTCSA B MHOANBUAYAITbHYIO NPOrpamMmy.

2. OTtkas nonyyatensa couuwarbHbIX YCNyr WM €ro 3akOHHOro npeacraBuTens oT
coumanbHoOro obcnyxuBaHus, couuanbHOW ycnyri ocBoboxgaeT YNONHOMOYEHHbIN opraH
cybbekta Poccuiickon Pefepaumm 1 NocTaBLUMKOB COLUMAnbHbIX YCNyr OT OTBETCTBEHHOCTU
3a npegocTaBneHne coumanbHOro obcnyxmBaHus, coumanbHON YCyru.

3. MpaxgaHvHy unu nony4vaTtento couuanbHbIX YCrnyr MOXeT ObiTb OTKasaHo, B TOM
yncrie BpEMEHHO, B NpefoCTaBeHn coumarnbHbIX YCNyr B CTauuMoHapHOW popme B CBA3N C
HanuuMeMm  MeaMUMHCKMX  MPOTUBOMOKa3aHUW, nepeveHb  KOTOpbIX  yTBepXaaeTcs
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denepanbHbiM - OpraHOM — UCMOMHUTENbHOW  BRAcTW, OCYLIECTBNSOWMM  pyHKUMM MO
BblpaboTke W peanu3auuy rocygapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-NPaBOBOMY
perynmpoBaHnio B cdepe 3apaBooOXpaHeHUsi. Takol OTKa3 BO3MOXEH TOMbKO MpU Hanuyum
COOTBETCTBYIOLLIETO 3aKMOYEHUS YNONTHOMOYEHHOW MEANLIMHCKON OpraHn3aumm.

FAPAHT:

CM. kommeHTapun K ctaTbe 18 HacToswero ®egepansHOro 3akoHa

MnaBa 6. ®opmMbI coumanbHOro o6cnyXnBaHus, BUAbl coumarnbHbIX yCnyr

Cratba 19. dopmbl coumanbHOro o6cnyxmBaHns

1. CoumaneHble ycnyru npegocTaBnsalTCa UX nonyvatensm B hopMe couunaribHOro
obcnyxmMBaHUA Ha AOMY, UK B NoslycTaumoHapHon bopme, nnmn B ctaumoHapHon dopme.

2. CoumanbHble ycnyrm B nonycTtaumoHapHon opme npeaocTaBndaAlTCs  UX
nosiy4atensam opraHmsauuen coynanbHoro obcrnyxmBaHus B onpeaeneHHoe BpemMsi CyTOK.

3. CoumanbHble ycnyrm B ctauvMoHapHOM dhopMe NpeaoCTaBnsTCA MX nonyvatensam
npu NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIn MHANBMAYansHOM NporpaMmmon) unm
NATUAHEBHOM (B HeAEenio) KpPyrfocyTOMHOM MPOXWBaHUM B OpraHmsaumm CcoumanbHOro
obcnyxusanus. lNMonyyatenn coumanbHbIX yCnyr B cTaumoHapHon dopme obecrneymBatoTcs
XUIbIMW MOMELLEeHUAMN, a TaKkKe NoMeLLeHUs MU Ons npefoCcTaBNeHns BUOOB CoLManbHbIX
ycnyr, npeaycMoOTpeHHbIX nyHkTamu 1 - 7 ctaten 20 HacToswero degepanbHOro 3akoHa.

4. lpwn npegoctaBneHnn coumnanbHbIX YCRAyr B nofycTtauMoHapHOW dopme unn B
cTaumoHapHon hopme A0SMKHbI ObITb 06ecneyveHsbl:

1) BO3MOXHOCTb COMPOBOXAEHUS NoslydaTens coumanbHbIX YCyr Npu nepeasuxeHnm
no TeppuTOpUM OpraHu3aumMm coumanbHOro OOBCMyXUBAHUSA, a TakkKe Mpu MNOSb30BaHUU
ycnyramu, npegoctaBnseMbiMy Takon opraHmu3aumnen;

2) BO3MOXHOCTb 151 CaMOCTOSITENbHOrO nepeaBmXeHns no TeppuTopum opraHMsaumm
coumanbHoro obcnyxmBaHus, BXoaa, Bblxoda U NepemMeLLeHnss BHYTPY Takon opraHusaumm (B
TOM Yucre Ans nepeaBuXeHnsa B Kpecrax-kondackax), Ans oTAabixa B cuadavyeM MnosioXeHun, a
TaKke OOCTYNHOe pa3mMeLleHne obopyaoBaHUs U HocuTenen nHdopmMaumm;

3) AybnupoBaHWe TEKCTOBbIX COOOLLEHUA TOMOCOBbLIMU COOBLLEHNAMMU, OCHALLEHWe
opraHusauum coumanbHOro OBCNY>XMBAHUA 3HAKaMW, BbIMOMHEHHLIMU pPenbedHO-TOYEYHbIM
Wwpudptom bpanng, o3HakoMmnieHme ¢ Ux NOMOLLbIK C HAAMUCAMU, 3HAKaMU U UHOW TEKCTOBOW
n rpadguyeckon uHopMauven Ha TeppuToOpUM TaKoW opraHusaumm, a Takke [OMyCK
TucnocypgonepeBoaymka, 4onyck cobak-npoBOAHUKOB;

4) nybnupoBaHne roriocoBon MHGOpPMauuM TEKCTOBOW MHOpMauMen, Hagnmcsamm m
(vnn) cBeToOBBLIMM CUTHaNamMun, MHOOPMUPOBaHUE O NPeAOCTaBAsEMbIX COLManbHbIX yCryrax ¢
NCNoib30BaHMEM PYCCKOIO XeCTOBOro A3blka (Cypaonepesoaa), A0MYyCK CypAonepeBoaunKa;

5) okazaHue MHbIX BUOAOB NOCTOPOHHEN MOMOLLM.

5. lpaxpaHe wun3 uyucna nuu, ocBoboxgaembix U3 MecT nuweHus ceobonpbl, 3a
KOTOpbIMM B COOTBETCTBUW C 3akoHopaTenscTtBoM Poccuickon denepaumm ycTaHOBIEH
aoMWHUCTPATUBHBLIN HAA430p M KOTOPblE YAaCTUYHO UIM MOMHOCTBIO YTpaTUNn CnocoBHOCTb K
camMoobCny>XMBaHUIO, NPU OTCYTCTBUM MEAULMHCKUX NPOTUBOMOKA3aHUA U MO UX FINYHOMY
3asBMNEHNI0 MPUHMMAIOTCA Ha coumanbHoe O6CnyXMBaHMe B CTaLMOHApHblE OpraHu3auuu
coumnanbHoro obcnyxmBaHUs CO creumarnbHbIM couunanbHbiM 0BCNyXMBaHMEM B MOpsAKe,
yCTaHOBMEHHOM HOpMaTUBHLIMM MPaBOBbIMU akTaMu CybbekToB Poccuinckon ®epepaumn.

6. Bonpocbl npuema B cTauMOHapHblE OpraHM3auun coumanbHOro O6CnyXXMBaHUS Y
BbIMUCKM W3 TaKUX oOpraHu3auuMi nuy, cTpajarowmx MCUXMYECKUMU pacCTponucTBamu,
perynupyoTcsa 3akoHogatenscteomMm Poccuinckon degepaumm o nCUXmaTpu4eckon NoOMOLLN.

FTAPAHT:
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CmMm. kommeHTapum k ctatbe 19 HacTosiero ®egepanbHOro 3akoHa

CraTtbs 20. Buabl coumanbHbIX ycnyr

Monyyatensm couunanbHbIX YCAyr C Y4eTOM WX WHAMBMAYaAnbHbIX MNOTpebHOCTEN
npenoCTaBNAITCA crieayroLme BUabl coumanbHbIX YCIyr:

1) coumanbHO-6bITOBbIE, HamnpaBfieHHble Ha MoAAepXaHue XU3HEeAEeaATEeNbHOCTU
nonyyarenen coumanbHbIX YCNyr B 6bITY;

2) couuanbHO-MeuUMHCKMEe, HanpaBfieHHble Ha noagepXaHne u  coxpaHeHue
300pOBbs noriydatenen coumanbHbIX YCnyr nyTeM opraHuv3aumm yxoga, OKasaHud
CoOenucTBuss B NPOBEOEHUMUM  O340POBUTESNbHBIX  MEPONPUATUA,  CUCTEMATUYECKOro
HabnogeHnsa 3a nonyyaTensaMu counarbHbIX YCNyr ANS BbIABNEHUS OTKITOHEHUI B COCTOSHUM
NX 300POBbS;

3) coumanbHO-NcMxonornyeckne, npegycMatpvsalpllne oOkasaHue nomown B
KOppeKunmn NcrMxosiormyeckoro COCTOSHUA nonydaTernen counanbeHbIX YCnyr Ans agantaumm B
coumnanbHoM cpefe, B TOM 4uUCre OKasaHWe [MCUXOMNOrM4eckon MnoMOLM aHOHUMHO C
ncrnonb3oBaHneM TenegoHa goBepus;

4) coumanbHO-Negarornyeckne, HarpasfeHHble Ha MpoUMNakTUKy OTKMOHEHUA B
noBeJeHUM U PasBUTUMN NIMYHOCTU nonydaTenien coumanbHbIX yCnyr, dOpMUPOBaHUE Y HUX
NMO3UTMBHbLIX MHTEpPecoB (B TOM 4ucne B cdepe 4ocyra), OpraHM3aumnio Ux gocyra, okasaHue
NOMOLLM CEMbE B BOCMUTAHUN OETEMN;

5) coumnanbHO-TPyAOBbIE, HAaNpaBfeHHbIE Ha OKasaHWe NOMOLLMN B TPYAOYCTPOMCTBE U
B peLlueHun gpyrnx npobnem, CBA3aHHbIX C TPy40BOW adantauunen;

6) coumanbHO-NpaBoOBble, HanpaBfieHHble Ha OKa3aHWe MOMOLWM B MONyYEeHUN
IOpUANYECKNX YCIyr, B TOM u4ucrne ©OecnnaTHO, B 3awuTe npaB W 3aKOHHbIX WHTEPEecoB
nosiyyatenen coumnarbHbIX YCIyr;

7) ycnyrm B UensiX [MOBbIWEHUS KOMMYHWKATUMBHOIO noTeHuuana nonyyarenen
coumarnbHbIX YCNyr, MMeKLWUX OrpaHUyYeHuUs XU3HededATeNnbHOCTU, B TOM 4ucne peten-
WHBANWAOB,;

8) cpoyHble coumarnbeHble YCryri.

FTAPAHT:

CMm. kommeHTapum Kk ctatbe 20 HacTosiero ®eagepanbHOro 3akoHa

Ctatbsa 21. CpoyHble coumnarnbHble ycryru

1. CpoyHble coumnanbHble YCIyrn BKA4YaoT B cebsi:

1) obecneyveHne BecnnaTtHbIM rOpsiYUM NUTAHUEM UM HAaBopamMu NPOAYKTOB;

2) obecneveHne ogexaon, obyBblo 1 APYrMMU NpeameTaMmmn NepBon HEOBXOOUMOCTH;

3) cogencTame B NOAy4YEHUN BPEMEHHOIO XUSTOro NOMeLLeHus;

4) cogencTeme B NOSTyYEHUN HOPULANYECKON NOMOLLN B LENAX 3aLnTbl NpaB U 3aKOHHbIX
WHTEpPECOB Nnony4vaTtenen coumnarnbHbIX YCyr;

5) cogencteue B NOMy4YeHUN IKCTPEHHOM NCUXONOrMYECKON MOMOLLN C NpUBIEYEeHnEM
K 3TON paboTe NCUXONOroB N CBALLEHHOCYXXUTENEN;

6) MHble CPOYHbIE CoLmarbHbIE YCIYTW.

2. lNpepocTaBneHne CPOYHbIX CouMarnbHbIX YCNYr B LEMsX OKa3aHUA HEeOTIIOXHOM
MOMOLLM  OCYLLECTBRSIETCS B CPOKW, OOYCNOBMNEHHbIE HYXOAeMOCTb Mony4vartens
coumanbHbIX ycnyr, ©6e3 cocTaBneHus WHAMBMAYanNbHOW nporpamMmbl M 6e3 3akni4veHus
AOroBopa O MpeaocTaBneHun coumanbHbix ycnyr. OcHOBaHMeM [nsi npefocTaBfieHus
CPOYHbIX COUManbHbIX YCNyr SBNSETCA 3asaBfeHMe nonyvartensi counanbHbiX YCnyr, a Takke
nonyyeHne OT MeAVUMHCKMX, O0BpasoBaTesibHbIX MMM WHbIX OpraHu3auui, He BXOAALMX B
CUCTEMY coumanbHoro obcnyxmBaHus, WHGOpPMaUUM O rpaxgaHax, Hy)XAawwmxcs B
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npenocTaBneHnn CPOYHbIX coumanbHblx yenyr. MoaTeepkaeHnemM nNpeaocTaBneHnst CPOYHbIX

coumarnbHbIX YCNyr sBNSETCA akT O MNPeAOCTaBMIEHUM CPOYHbIX CoUMarnbHbIX YCRyr,

coaepXalmii cBeeHns1 0 nony4vaTerne v NocTaBLUMKe 3TUX YCNyr, Buaax npeaocTaBneHHbIX

CPOYHbIX CcouManbHbIX YCNyr, Cpokax, AaTe WU 06 ycnoBusiX Ux npenocTaBrneHus. AKT O

npenocTaBfeHnM CPOYHbIX colmarnbHbIX YCYr NOATBEPXKAAETCSA NOANMCHIO UX Nony4yaTens.
FAPAHT:

CM. kommeHTapum k ctatbe 21 HacTosiero ®egepanbHOro 3akoHa

Cratbsa 22. Copenctesue B NpenoCTaBfieHUM MEOULMHCKOW, MNCUXOSIOrMYeCcKon,
negarorMyeckomn, puanNyYeckom, coumanbHOW MOMOLUM, He OTHOCHALLENCs K
coumarnbHbIM ycryram (coumanbHOe CONPOBOXAEHNE)

1. lMpn HeobxogumocTn rpaxpgaHam, B TOM 4YUCAe pPOAUTENAM, OMeKyHam,
noneynTensaM, MHbIM 3aKOHHbBIM NPeACcTaBUTENSM HECOBEPLLEHHONETHUX AEeTEN, OKa3blBaeTCs
cogencteMe B NpefoCTaBfieHUM  MEOWMUUHCKOW,  MNCUXOJSIOrMYEecKon, negarormyeckomn,
topUaNYECKOn, coumanbHOM NOMOLLN, HE OTHOCSALLIENCA K coumnarbHbIM ycriyram (coumanbHoe
COMpOoBOXAEHME).

2. CounanbHoe CONpOBOXAEHME OCYLLECTBISETCS NyTeM MPUBIEYEHNA OpraHuM3aLmin,
nNpefoCTaBAWMX TaKytd MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOrO B3auMMOLEWCTBUA B
COOTBETCTBUM CO cTaTben 28 Hactodwero ®denepanbHOro 3akoHa. Meponpusatma no
coumnanbHOMY COMPOBOXAEHMIO OTPaXKalTCA B MHANBUAYANTbHOW NporpaMmme.

FAPAHT:

CM. koMmmeHTapumn K ctaTbe 22 HacToswero ®egepanbHOro 3akoHa

MnaBa 7. OpraHu3aumsa npefocTaBreHUs coumanbHbIX yCnyr

CraTtbsa 23. OpraHnsauumn coumnarnbHOro oécnyxnsaHus

1.  OpraHumsauusmm  coumanbHOro  obCnyXmMBaHuUs  SIBMSAKOTCA  OpraHmMsauuu,
OCyLlecTBASALWMNE coumanbHoe oOCnyXnBaHue Ha AOoMYy, MonycTauuoHapHoe couuanbHoe
obcnyxueaHue, ctaumoHapHOe coumanbHoe 0bCcnyXmBaHue.

2. OpraHusaumm coumanbHoOro obcnyxmneaHusa B cybbektax Poccuinckon depepaummn
CO30al0TCA N AENCTBYIOT C y4ETOM METOAMYECKMX PEKOMEHAAUUN NO pacyeTy noTpebHocTemn
cybbektoB Poccunckon depepaumm B pasBUTUM  CETU  OpraHmMsauum  couunanbHOro
obcnyXuBaHus M B COOTBETCTBUW C MpaBUiiaMn OpraHuM3auumn AedTeNbHOCTM OpraHu3auuin
coumnanbHoro o6cnyXmuBaHusl, UX CTPYKTYPHbIX NoapasgeneHunii.

3. B rocygapCTBEHHbIX OpraHu3aumsix coumanbHOro obcnyxmBaHWa C€o34arTcs
noneYnTenbLCKMe COBETHI.

4. CTpykTypa, nopsgok ¢OpPMUPOBaAHUS, CPOK  MOSMIHOMOYUK, KOMMETEHUUN
NnonevynTenbCKoro coBeTa M MNOPSAOOK MPUHATUS UM PELUEHUA ONpeaensTca YCTaBOM
opraHuMsaumm couuanbHOro OOCNYXMBAHUS B COOTBETCTBUM C  3aKOHOAATESNIbCTBOM
Poccunckon ®egepauumn Ha OCHOBaAHUU MPUMEPHOrO MOSIOXEHUS O NOMNEeYNTENLCKOM COBEeTe
opraHusaummn coumarnbHOro obcnyxmBaHus.

FAPAHT:

CM. KoMmmeHTapum K ctaTbe 23 HacTosiwero ®eaepanbHOro 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparbHbiM 3akoHoMm om 21 utona 2014 2. N 256-03 Hacmoswut ®edeparibHbil 3aKOH
ooriosHeH cmameel 23.1, ecmynaroweu e cuny ¢ 1 sHeaps 2015 e.

CraTtbsa 23.1. HesaBucumasa oOueHKa KayecTBa OKa3aHUs YCryr opraHusauusimu
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coumansHoro obcnyxvBaHus

1. HesaBuncumas oueHKa KayecTBa OKasaHMs YCIyr opraHusauusamMu couunaribHOro
obcnyxmBaHNa sBNseTcs ogHON U3 hopm OBLLECTBEHHOrO KOHTPONA M NPOBOAUTCS B LENsax
npegocTaBneHns nonyyaTensam coumnarnbHbIX YCNyr MHopMauumn o KayecTBe okasaHus ycnyr
OopraHusaunsamMmn coumnanbHOro obCnyXMBaHWA, a Takke B LENsiX NOBbIWEHMA KayecTBa WX
AEeATEeNbHOCTMW.

2. HesaBucumasi oueHKa KadecTBa OKa3aHWs YCryr opraHu3aumamu couumanbHOro
obcnyxmBaHNa npegycMaTpuBaeT OLEHKY YCMOBUMM OKasaHus YCnyr no TakuMm oM
KpUTEPUSM, KakK OTKPbITOCTb WM OOCTYMHOCTb MHGoOpMaumm o6 opraHusaummn coumnanbHOro
obcnyXmMBaHNA; KOMOPTHOCTbL YCNOBUI NPeaOCTaBIEHNs coumanbHbIX YCNyr N 4OCTYNHOCTb
nx NONyyYeHns; Bpems OXMAaHus npeaocTaBneHns coumanbHom ycnyru;
nobpoxenaTenbHOCTb, BEXINNBOCTb, KOMMNETEHTHOCTb  pabOTHUKOB  OpraHu3auun
coumanbHOro o6cny>XMBaHnA; yaoBNeTBOPEHHOCTb KAYECTBOM OKa3aHWUs yChyr.

3. HesaBucumasa oueHKa KayecTBa OKasaHUs YCNyr opraHusauusmMu coumanbHOro
obGcnyXMBaHNA NPOBOAUTCA B COOTBETCTBUM C MOMOXEHUsSMU HacToswen crtatbu. [pu
npoBefeHN He3aBMCUMOW OLEHKM KavyeCcTBa OKasaHus ycrnyr opraHmsaumsiMm coumanbHOro
obcnyxunsaHusa ncnonb3yetca obwenoctynHaa nHpopmaums o6 opraHmsayusax coumnanbHoro
obcnyxmBaHuA, pasmelllaemas Takke B popme OTKPbITbIX AaHHbIX.

4. HesaBncumada oueHKa KadecTBa OKasaHusl YCryr opraHuvsauusiMyv coumanbHOro
obCcnyXmBaHNA MNPOBOAUTCA B OTHOLIEHMM OpraHuM3auui coumnanbHOro ob6cnyXuBaHus,
Haxo4AWMXcs B BeAeHUN doefepanbHblX OPraHoB MCMOMHUTENbHOW BAACTWU, U OpraHvM3auunn
coumnanbHoro obcnyxuBaHust cybbektoB Poccuiickon depepaumn, LpYyrnx OpraHusauun
coumnarnbHoro obcnyxmeaHus, B yCTaBHOM KanuTane KoTopbix gonsa Poccunckon degepaumu,
cybbekta Poccuiickon degepaumm unm MyHUuunanbHoOro obpasoBaHMsi B COBOKYMHOCTU
npeBbIlaeT MNATbOECAT MNPOLEHTOB, a Takke B OTHOLIEHMM WHbIX HErocyaapCTBEHHbIX
opraHusaunin coumanbHOro OBCNyXMBaHUS, KOTOpble OKasblBalOT rOCy4apCTBEHHbIE,
MyHUUMNanbHble CouManbHble YCyTi.

5. B uensx cosgaHuna ycnosun Ons opraHu3auuu npoBefeHNa He3aBUCUMOW OLIEHKM
KayecTBa oKasaHus yCnyr opraHusaumsiMm coumanbHOro o6CnyXnBaHus:

1) yNorHOMOYEHHbIN heaepanbHbIi OpraH WCMNOMHUTENbHOW BIACTU C y4YacTUEM
00LLeCTBEHHbIX OpraHn3auum, obuecTBeHHbIX 06beanHeHnn noTpebutenen (Mx accoumauun,
COK30B) (Oanee - obOWECTBEHHbIE oOpraHu3aummn) dopmMmpyeT OOLEeCTBEHHbLIA COBET MO
npoBeaEeHNI0 HE3aBUCMMOM OLEHKN KayecTBa OKasaHus ycryr opraHmsauusiMu coumanbHOro
obcnyXmMBaHUA 1 yTBEpPXKOaeT NOSOXEHNE O HEM;

2) ynoSIHOMOYEHHble opraHbl cybbekTtoB Poccunckon degepaumm € yvactuem
OOLLEeCTBEHHbIX OpraHusaunn ¢OoOpMUPYOT OOLLECTBEHHbIE COBETbl MO  MNPOBEAEHMIO
HEe3aBUCMMOW  OLEHKM KayecTBa OKasaHuMs  YCNyr opraHusauusMm  coumanbHOro
obcnyXnBaHus, pacrnofioXXeHHbIMU Ha Tepputopusx cybbektoB Poccunckon depepauuu, m
YyTBEPXKOAKT MNONOXEHNE O HUX;

3) opraHbl MECTHOro camMoynpaBfeHusi C y4vacTuem OOLLEeCTBEHHbIX OpraHu3auumm
BnpaBe opmupoBaTb OOLIECTBEHHbLIE COBETbl MO MNPOBEOEHUIO HE3aBMCUMOW OLIEHKM
KayecTBa oOKasaHusi YCrnyr opraHu3auusiMyM coumanbHOro oB6CnyXMBaHUs, pacnofioXXeHHbIMM
Ha TEPPUTOPMUSX MyHULMNAnNbHLIX 06pa3oBaHUN, U YTBEPXKAATb NOSIOXKEHNE O HUX.

6. NokasaTenu, xapaktepuaytoLime obLine KpUTepPMM OLIEHKN KayecTBa OKasaHus ycnyr
opraHuMsaumMsamMu, YykasaHHbIMM B 4acTu 4  HacTodAweWn CcTaTbW, YyCTaHaBNUBaKOTCA
YNOMHOMOYEHHbIM dhefeparibHbiM OpraHoOM WCMOSHUTENbHOW BRacTu C npegBapuTeSibHbIM
obcyxgeHnem Ha obLEeCTBEHHOM COBETE.

7. No peleHno yNnosTHOMOYEHHOro hefepanbHOro opraHa UCMNONHUTENBHOW BriacTy,
YNONMHOMOYEHHbIX OpraHoB cybbekToB Poccuinckon degepauum unm OpraHoB MECTHOro
camoynpaBneHns yHKLMM OBLECTBEHHbBIX COBETOB MO MPOBEAEHUIO HE3ABMCUMOWN OLEHKM



KayecTBa OKasaHuMa YyCryr opraHMsaumMsiMm coumnanbHoOro obcnyxmBaHuA MOryT ObiTb
BO3JIOXEHbI HA CyLLECTBYIOLIME NpU 3TUX opraHax obLulecTBeHHblIE COBETHI. B Takmx crnyvasax
0o6LEeCTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCUMOM OLIEHKW KayecTBa OKasaHust YCnyr
opraHuMsaumsamMm coumanbHoro o6CcnyXmBaHus He co3gatoTcs.

8. OBLecTBEHHbIN COBET NO MPOBELAEHMIO HE3ABMCUMOW OLEHKN KadecTBa OKa3aHWs
ycnyr opraHmsauusiMm coumanbHOro obenyxmBaHua dopMmpyeTca Takum obpasom, 4Tobbl
Oblla  MCKMYEeHa BO3MOXHOCTb  BO3HMKHOBEHMS  KOH(pnukta uMHTepecoB. CoctaB
obuiecTBeHHOro coseTa opmupyeTca M3  uyucna npeacraBuTenien  06LWECTBEHHbIX
opraHusauun. Ymcno uneHoB OOLECTBEHHOrO coBeTa He MOXeT OblTb MeHee 4eM nNATb
yenosek. YneHbl OOLLECTBEHHOrO COBETA OCYLLUECTBMSAKOT CBOKW [OeATEeNbHOCTb Ha
obLWecTBeHHbIX Hayvanax. WHdopmaums O [esaTenbHOCTM  OOLWECTBEHHOro  coBeTa
pasMeLLaeTcs opraHoM rocyaapCTBEHHOM BRacTu, OPraHoOM MECTHOro caMoynpaBfieHust, Npu
KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM cante B ceTn "MIHTepHeT".

9. HesaBucumMasi OuUEeHKa KavecTBa OKa3aHWsl YCryr opraHuM3aumsamu coumanbHOro
obcnyxusaHus, opraHmsyemasi obLeCcTBEHHbIMM cOBETaMM MO ee NpoBeAeHU0, NPOBOAUTCA
He Yallle YeM OAMH pa3s B rog U HE pexe Yem OAuH pas B Tpu roga.

10. ObLiecTBEHHbIE COBETHI MO MPOBEAEHUIO HE3AaBMCUMOW OLIEHKM OKasaHWusa YCryr
opraHMsaumnsamMm coumanbHoOro 06CcnyxmBaHus:

1) onpegensalT NepeyHn opraHM3aunn coumanbHOro OOCNYXMBAHWUSA, B OTHOLUEHWUN
KOTOPbIX NPOBOANTCSA HE3ABUCMMAS OLIEHKA;

2) opmupyOT MpeasioXeHna aOns  paspaboTkM TexXHMYecKoro 3agaHma ans
opraHusauun, Kotopas ocywecTBnsaeT cbop, 0606LieHne n aHanu3 MHopMaLUun O KayecTee
oKasaHus ycnyr opraHMsauusiMM couuanbHOro obcnyxuBaHua (ganee - onepaTop),
NPUHUMAOT y4acTue B pacCMOTPEHUN NMPOEKTOB AOKYMEHTAUMM O 3akynkax paboT, ycnyr, a
Takke TMPOEKTOB rOCYyAapCTBEHHOIMO, MYHUMUMMNANbLHOIMO  KOHTPAKTOB,  3akiyaeMblX
YNONMHOMOYEHHbIM defepanbHbiM OpraHoM WUCMOMNHUTENbHOM BRacTh, YNONHOMOYEHHbLIMU
opraHamun cybbektoB Poccunckon degepauum nnm opraHaMmm MeCTHOro camoyrnpasfeHns c
oneparopow;

3) ycTaHaBnuBalT NpU HEOBXOOUMOCTU KPUTEPUU OLIEHKN KayecTBa OKa3aHus yCryr
opraHmMsaumnsamMm coumanbHoro obcnyxmeaHms (4QONONHUTENBHO K YCTAHOBEHHBIM HACTOALLEN
cTaTtben ObLWNM KpUTEpPUSMm);

4) OCYLLECTBMSAOT HE3aBMCUMYIO OLIEHKY KayecTBa OKa3aHusi YCIyr opraHusauusiMmm
coumnanbHoro obcnyXuBaHus ¢ y4eTomMm MHopmaLumm, NpeacTaBieHHON onepaTopom;

5) npeacTtaBnalT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM  (heaepanbHbid - OpraH
NCMONHUTENbHOW BMNacTW, YMNOSIHOMOYEHHbIE OpraHbl CcyObekToB Poccuinckon Pepepauun,
opraHbl MECTHOro CaMoynpaBfeHnsa peayrbTaTbl HE3ABMCUMOW OLEHKM KayecTBa OKa3aHus
yCryr opraHu3aumsiMm coumanbHOro obcnyxmBaHuda, a Takke npeasioxeHna ob ynydvweHum
KayecTBa UX AEATENbHOCTM.

11. 3akn4veHne rocygapCTBEHHbIX, MyHUUMNANbHBIX KOHTPaAKTOB Ha BbIMOMHEHWE
paboT, okasaHue ycnyr no cbopy, 0606LEeHMI0 N aHann3y nHopmaLmm O Ka4ecTBe OKa3aHUsA
ycryr opraHmsauusiMm coumanbHOro o6CnyXuMBaHUS OCYLLECTBNSIETCS B COOTBETCTBUN C
3akoHogartenscTteoM Poccunckon degepaumm O KOHTPAKTHOM cuUCTEMe B cdiepe 3aKymnok
ToBapoB, paboT, ycnyr ans obecneyeHus rocyqapCTBEHHbIX M MYHULUMNAMNbHBIX HYXA.
YNONHOMOYEHHbIN hbeaepanbHbI OpraH UCNOSTHUTENBHOW BACTU, YNOMHOMOYEHHbIE OpraHbl
rocygapctBeHHon Bractu cybvektoB Poccunckon Pepepauuun, opraHbl  MECTHOro
camoyrnpaBsfeHus o pesynbTatamMm 3akMioyYeHUs roCydapCTBEHHbIX, MYyHUUMNAanbHbIX
KOHTPaKTOB OCOpMIIAOT pelleHne o0 onpegeneHunM onepaTtopa, OTBETCTBEHHONO 3a
nposefeHne He3aBMCUMOW OLIEHKM KayecTBa OKasaHWs ycrnyr opraHvsauuamMu couuarbHOro
obcnyXkuBaHus, a Takke npu HeobxogMMOCTM NMPeaoCcTaBnAlT onepaTopy O6LeaOCTYNHYO
nHoOpMaUUKD O AeATENbHOCTU AaHHbIX OpraHusauun, (opMUpyeEMYH0 B COOTBETCTBUM C
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rocygapCTBeHHOW U BeJOMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTbIO (B Criydyae, ecnu OHa He
pasMeLlieHa Ha ouLManbsHOM canTe opraHn3aumn).

12. TlloctynmBLiass COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN (pedepanbHbIN  OpraH
NCMONHUTENBbHOW BNacTW, YMNOSIHOMOYEHHbLIE OpraHbl cyObekToB Poccuinckon Pepepauum,
opraHbl MECTHOro camoyrnpaBneHus WHgopmMauma o pesyrbTatax He3aBUCUMOW OLIEHKU
KayecTBa OKa3aHusi YCnyr opraHuMsauusMyM coumanbHOro OBCnyXUBaHUA  MNOANEXUT
06a3aTeNbHOMY PacCMOTPEHMUIO YKa3aHHbIMW OpraHamu B MECSIMHbIA CPOK U YYUTbIBaeTCs
UMK Npu BbipaboTKe Mep MO COBEPLLUEHCTBOBAHMIO AEATENBHOCTM OpraHn3aumin counanbHoro
oGcnyxmBaHums.

13. NHpopmaumss o pesynbTaTax He3aBMCMMOM OLIEHKM KadecTBa OKasaHus ycnyr
opraHusaunsammn coumanbHOro ob6cnyxnBaHmst pasMmeLLaeTcst COOTBETCTBEHHO:

1) ynonHOMOYEHHbLIM hbeaepanbHbIM  OpPraHOM  UCMOSHUTENBHOW  BRacTM  Ha
odomumansHOM canTe gns pasmMeLleHns nHopmMauum 0 rocygapCTBEHHbIX U MyHUUMNANbHbIX
yupexaeHusix B cetn "MIHTepHeT",

2) ynOnHOMOYeHHbIMU opraHamu cybbekToB Poccunckon degepauum U opraHamu
MECTHOro camoynpaBfieHuUsi Ha CBOMX odouumanbHbIX canTax M oduumansHoMm cante onsa
pasMeLleHna UHGOpPMaUun O rocyaapCTBEHHbBIX U MYHULMNASbHBIX YYPEXOAEHUSX B CeTu
"MHTepHeT".

14. CocTaB MHGoOpMaumm O pesynbTaTax He3aBUCMMOW OLEHKM KayecTBa OKasaHus
yCnyr opraHu3auusiMm coumanbHOro o6CnyXmBaHUst M MNOPSAOK €€ pasMeLleHus Ha
odmumansHoOM canTte gns pasmMeLleHna nHopmMauum 0 rocygapCTBEHHbIX U MyHUUMNANbHbIX
ydypexaeHusx B ceTun "UHTepHeT" onpenenstTcs  yrnosIHOMoYeHHbIM [lpaBuTenscTBOM
Poccuinckon ®egepaunn doegepanbHbIM OpraHoOM UCNOMHUTENBHOW BAACTU.

15. YNOSTHOMOYEHHbIN deaepanbHbIn opraH NCMNOSTHUTESTbHOM BNnacTy,
YyNONHOMOYeHHble opraHbl cybbektoB Poccuinckon degepaumm, opraHbl  MECTHOro
camoynpaBfeHnss U opraHuM3aumm coumanbHOro obcCnyXxuBaHus obecnevmBaloT Ha CBOMX
odmumanbHblix cantax B ceTn "MHTepHeT" TeXHUYECKYD BO3MOXHOCTb BblpaXXeHUA MHEHUN
nony4yatensamm ycnyr u MHbIMW rpaxkgaHamm O Ka4yecTBE OKa3aHusl 3TUX YChyr.

16. KoHTponb 3a cobniogeHnem npoueayp MNpoOBEOEeHUS HEe3aBUCMMOW  OLEHKM
KayecTBa OKasaHWs yCryr opraHu3aumsiMn coumanbHOro obcnyXmBaHus OCyLLECTBNSETCA B
COOTBETCTBUM C 3aKoHOOAaTeNbLCTBOM Poccurickon degepaumn.

CraTtbs 24. VIHpopMaLUMOHHbIE CUCTEMbI B chepe coumanbHOro obcnyxmeaHus

1. VIH(bopMauUMOHHbIMM cucTemMammn B cdpepe couumanbHOro obcnyxunBanusa (ganee -
WHOPMAUNOHHBIE  CUCTEMbI)  OCYLLECTBMAOTCA  cOOp, XpaHeHue, obpaboTtka u
npegocTaBneHne MHpopMaumm O MOCTaBLUMKAxX coumnarnbHbIX yCryr (peectp NOCTaBLUMKOB
coumarnbHbIX YCNyr) U 0 nosiydatensax couuanbHbIX YCyr (permcTp nonyyaTtenen coumarnbHbIX
YCIyr) Ha OCHOBaHWW AaHHbIX, NpeAcTaBNAeMbIX NOCTaBLUMKaMK coupnarnbHbIX YCyr.

2. Onepatopamu MHMOPMALMOHHBIX CUCTEM SBMISAKOTCA YMNOSTHOMOYEHHbIA OpraH
cybbekTa Poccurickon degepaumm n opraHnsaumm, C KOTOPbIMU yKa3aHHbIN OpraH 3aksiouunn
A0roBopbl 06 aKkcnnyaTauum MHPOOPMaLMOHHBIX CUCTEM.

3. VIHdopmauma, cogepxawadcs B UHPOPMAUUOHHBLIX CUCTEMax, WUCMornb3yeTcs B
Luensix MOHWUTOPUHra couunanbHOro O6CnyXMBaHUS, OCYLLECTBIIEHUS TOCYyAapCTBEHHOIo
KOHTpons (Hagsopa) B chepe coumanbHOro obCcnyxmMBaHUA B COOTBETCTBUM CO cTaTben 33
HacToswero degepanbHOro 3akoHa U B WUHbIX LENsX, onpefeneHHbIX 3akoHOO4aTenbCTBOM
Poccunckon ®enepauun.

FTAPAHT:

CM. KoMmeHTapum K cTaTbe 24 HacTosiwero ®eaepanbHOro 3akoHa
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Cratba 25. PeecTp nocTaBLUMKOB coLMarbHbIX yCnyr

1. PeecTp noctaBLUMKOB coumanbHbiX ycnyr cdoopmupyetca B cybbekte Poccuiickon
depepaumn.

2. Bknwo4veHne opraHusauui couumanbHOro o6CnyXmMBaHUSi B peecTp MNOCTaBLUMKOB
coumanbHbIX YCIyr OCyLLEeCcTBSAeTCA Ha JOOPOBONBbHOM OCHOBE.

3. PeecTp nocTaBLLMKOB coLmarbHbIX YCIYr COOEPXUT CreayoLyo nHopmMaumio:

1) permcTpaynoHHbI HOMEP YY4EeTHOM 3anucy;

2) NosiHOE n (ecnv NMeeTcs) CoKpalleHHOe HaMMeHOBaHMEe MOCTaBLUMKa CoLManbHbIX
ycnyr;

3) paTta rocydapCTBEHHOM perncrpauumn puanyeckoro nuua, WHAMBUAYanbHOro
npeanpuHMMaTens, SBRSOLWNXCA NOCTaBLNKaMN CoUManbHbIX YCIYT;

4) opraHusaumoHHO-NpaBoBas opma MnoCTaBLMKa coumanbHbIX ycnyr (ans
OPUANYECKNX NNL);

5) appec (MeCcTo HaxoXOeHusi, MEeCTO MpeaoCTaBfeHNsa couunanbHbIX  YCnyr),
KOHTaKTHbIN TenedoH, agpec 3NEKTPOHHOM MOYTbI NOCTaBLMKa CounarbHbIX YCNYT;

6) bamunusa, nms, 0T4ECTBO PYKOBOAUTENSA NOCTaBLLMKA COLManbHbIX YCNYT;

7) MHOpMaLMA O NUUEH3NAX, MMEIOLLMXCA Yy NOCTaBLUMKa coumanbHbIX YCnyr (npu
HeobxoaMMocCTK);

8) ceeeHNa 0 hopmMax coumanbHOro obCnyXneaHus;

9) nepeyeHb npenocTaBnseMbIX couuarnbHbIX YCnyr no ¢opmam coumanbHOro
obcnyXMBaHUA 1 BUAAM CoLManbHbIX YCNYT;

10) Tapudbl Ha nNpegocTaBnsieMble coumanbHble ycnyr no dopmam coumanbHOro
obcnyXMBaHUA 1 BUAAM CoLManbHbIX YCNYT;

11) wuHdopmaums o6 obwem kKonnyecTtBe MECT, MpedHasHadeHHbIX AN
npefocTaBfeHns coumarnbHbIX YCNyr, O HanMyMmM cBobogHbIX MECT, B TOM 4ucre no dpopmam
coumanbHoro ob6cny>KMBaHNS;

12) nHdopmaumsa 06 ycnosusax npefocTaBeHnst counanbHbIX YCNYT;

13) nHdopmauusa o pesynbTaTax NPOBEAEHHbIX NPOBEPOK;

14) nHpopmaums o6 onbiTe paboTbl MNOCTaBLUMKA couMarbHbIX YCRyr 3a nocrnegHue
naTb NeT;

15) nHasa nHdopmaums, onpegeneHHas lNpasutensctBom Poccuiickon ®eaepaumn.

4. PeecTp nocTaBLMKOB coumarnbHbIX ycnyr B cybbekte Poccunckon depepaunn
pasmMellaeTcs Ha oduumanbHOM canTe YMNOMIHOMOYEHHOro opraHa cybbekta Poccuinckon
depepaumm B cetn "MHTepHeT" B COOTBETCTBMM C TpeboBaHMSMW 3akoHOAATENbCTBA
Poccuinckon ®egepaunn.

5. MNocTaBLMK coumanbHbIX YCIyr C MOMEHTA €ro BKIHYEHNS B peecTp MNOCTaBLUMKOB
coumarnbHbIX YCryr HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb M aKTyanbHOCTb MHGOpMaLu,
coAepxallencsa B 3TOM peecTpe.

FTAPAHT:

CM. KommeHTapum K ctaTbe 25 HacTosiero ®eagepanbHOro 3akoHa

CraTtbs 26. Pernctp nonyyatenen coumasnbHbIX YCIyr

1. Peructp nonyyatenen coumanbHbiX ycnyr popmmpyeTtca B cybbekte Poccuickon
degepaumm Ha OCHOBaAHUM AAHHbIX, NPEAOCTaBASEMbIX NOCTABLUMKAMWN COLMAribHbIX YCIyr.

2. Pernctp nony4yatenen couuwanbHbIX YCIyr COAEPXUT criedyloLwyo nHopmMauuio o
nosiyyatene coumarnbHbIX YCAyr:

1) perncTpaumnoHHbIi HOMEp YY4ETHON 3anucy;

2) hamunus, M4, OTYECTBO;

3) narta poxaeHus;
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4) nom;

5) agpec (MecTo XuTenbcTBa), KOHTAKTHbIN TeNEedOH;

6) CTpaxoBOW HOMEP UHANBMAYANbHOMO NIMLEBOrO CYETa;

7) cepusi, HOMep nacnopta WM [aHHble WHOro [OOKyMEHTa, YOOCTOBEPSALLEro
MIMYHOCTb, AaTa BblAayn 3TUX AOKYMEHTOB M HaMEHOBaHME BblAABLUErO X OpraHa;

8) nata obpalleHus c npocbbon 0 NpeaoCcTaBeEHMM CoLManbHbIX YCNYT;

9) nata ohopmMmneHnsa n Homep NHANBMAYarbHOW NPOrpaMmbl;

10) HaumeHoBaHWe NOCTaBLUMKa UM HAaMMEHOBaHUA NOCTAaBLLMKOB COLMAanbHbIX YCNYT,
peanuaylowmnx MHAMBUAYaNbHY0 NporpaMmmy;

11) nepeyeHb coumanbHbIX YCnyr, nNpPefoCTaBfeHHbIX W NpefoCcTaBnseMbiX
nonyyatento couuanbHbIX YCAyr B COOTBETCTBMM C  3aKMHOYEHHbIM [OOrOBOPOM O
npegocTaBfeHnn coumanbHbIX YCNYr C ykazaHueMm TapudoB, CTOMMOCTU coumanbHbIX YCnyr
ANna nonydatensa coumanbHbIX YCYyr, WCTOYHMKOB (OUHAHCMPOBAHWUA, MNEPUOLAUYHOCTU W
pes3ynbTaToB UX NPeaoCTaBNEHNS;

12) nHas nHdopmaums, onpegeneHHas lNpasutensctBom Poccuickon Penepaumm.

FAPAHT:

CM. koMmeHTapun K cTaTbe 26 HacToswero ®egepanbHOro 3akoHa

Cratba 27. TpeboBaHuNa K nopaaky NpegocTaBfeHns coLmanbHbIX yCnyr

1. lNopagok npefocTaBneHust coumanbHbIX ycnyr obssateneH Ans MUCNONHEeHUs
nocTaBLLMKaMu coumanbHbIX YCITyr.

2. lopsipok npefocTaBneHust couunanbHbIX YCNyr ycTaHaBnuBaeTcss Mo opmam
coumanbHOro obcnyXmBaHud, BUAaM coLmanbHbIX YCNYr U BKOYaeT B cebs:

1) HaMMeHoBaHWe counanbHOM YCIyru;

2) cTaHAapT coumarnbHORN yCnyru;

3) npaBuna npefocTaBneHust couuanbHOM ycnyrm becnnatHo nNubo 3a nnaty unm
YacTU4HyO Nnary;

4) TpeboBaHMS K [eATeNnbHOCTM MOCTaBLUMKa couunanbHOW Yycrnyrm B cdepe
coumanbHOro o6CNy>XKMBaHNS;

5) nepeyveHb JOKYMEHTOB, HEOBXOAUMBIX ASS NPefOoCTaBeHUs coumnanbHON yCnyru,
yKaszaHMeM [OOKYMEHTOB W WHdopmaLuuu, KOTopble [OOSMDKEH MpeacTaBuTb nofyyaTenb
coumnanbHOM YCrnyrm, W [OOKYMEHTOB, KOTOpble nognexaTr npeacTaBNeHu0 B pamKax
MEXBELOMCTBEHHOIO  WUH(OPMALMOHHOIO  B3aUMOAEWCTBUS  UNM  NpPeacTaBnsioTCs
nonyyarenem coumansHOM ycryrm no cO6CTBEHHON MHMLMATUBE;

6) MHblEe NONOXeHWs B 3aBUCUMOCTU OT (pOpMbl coumanbHOro obcCnyxmBaHus, BUOOB
coumnarnbHbIX YCAyr.

3. CTtaHgapT coumanbHOM yCnyru BKo4YaeT B cebs:

1) onucaHmne coumanbHOWM yCrnyrm, B TOM Yucne ee oobem;

2) CpOKM NpeaoCcTaBneHNst CoLManbHON YCNyru;

3) nogyLweson HopmMaTMB (PMHAHCUPOBAHUS COLMArIbHOW YCIyru;

4) NnokasaTenu Ka4yecTBa 1 OLEHKY pe3ynbTaToB NpeaoCTaBneHnst CoUManbHOM YCnyru;

5) ycnoBua npegoctaBneHnsa counanbHOM YCryrn, B TOM YMChe YCNOBUS JOCTYNHOCTU
npefocTaBneHns counanbHOM yCnyru Ans UHBanugos U ApYrux fnuy ¢ y4eTOM OorpaHuyeHun
NX XXN3HeLeATEeNbHOCTH;

6) NHble HeobxoanMble ANA NPeaoCTaBNEHUS CoLuNanbHOW YCAYT NONOXKEHUS.

FTAPAHT:

CM. KommeHTapum K ctaTbe 27 HacTosiero ®egepanbHOro 3akoHa

Cratbs 28. MexBeooMCTBEHHOE B3auMOOENCTBME NPU OpraHusaLuu couuanbHoro
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obcnyxmBaHuna B cybbekte Poccuiickon Pegepaumm

1. MexBeOooMCTBEHHOE  B3auMOLEWCTBME MpW  OpraHuMsauumM  coumaribHoro
obcnyxmBaHna B cybbekte Poccuiickon dPepepaumm M coumanbHOrO  CONPOBOXAEHUS
OCYLLIeCTBMNSAETCA Ha OCHOBE perflamMmeHTa MexXBeJOMCTBEHHOMO  B3aMMOOENCTBUS,
onpegensrwero cogepxaHne wn nopagok OevWCTBUA OpraHoB rocyJapCTBEHHOW BRnacTtu
cybbekta Poccurckon depepaumm B CBA3M € peanusaunen MnosiHoMouun cybbekTa
Poccuiickon ®egepaummn, ycTaHOBNEHHbIX HacToAWwWmMM PefepanbHbIM 3aKOHOM.

2. PernameHT MexxBeJOMCTBEHHOIO B3aMMOAENCTBUA onpeaenseT:

1) nepevyeHb OpraHoB rocyaapCTBEHHOW Bnactu cybbekta Poccuiickon Pepepaumu,
OCYLLIECTBNALLMX MEXBEJOMCTBEHHOE B3aUMOLENCTBME;

2) BWUObl OEATENbHOCTW, OCYLECTBMSIEMOM OpraHamMm rocy4apCTBEHHOW BacTu
cybbekTa Poccuiickon ®epepaunu;

3) nopsaoK U POPMbI MEXBEAOMCTBEHHOIO B3aMOAENCTBUS;

4) TpeboBaHusA K cogepkaHuto, hopMam U ycrnoBuamMm obmeHa UHdopmMauuen, B TOM
yncne B N1EKTPOHHON hopme;

5) mexaHu3m peanusaumm MeponpuATUA MO COoUManbHOMY COMPOBOXAEHWIO, B TOM
4yncre NopsaokK NPMBMEYEHNA OpraHM3aL i K ero OCyLLEeCTBIIEHWIO;

6) nOpsAOK OCYLLUECTBEHUS TOCYOAPCTBEHHOrO KOHTpons (Hags3opa) M OLEHKM
pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.

FAPAHT:

CM. kommeHTapumn K ctaTbe 28 HacToswero ®engepanbHOro 3akoHa

Cratbsa 29. [lpodunaktmka o6CToATENBCTB, 0OYCNOBNMBAKOLWINX  HYXXOAEMOCTb

rpakgaHuHa B coumanbHOM 06CnyKMBaHUm

1. MNpodunaktnka ob6CTOATENBLCTB, 0OYCMNOBMMBAKOLWMX HY>XOAAEMOCTb rpaxgaHuHa B
coumnanbHOM 06CnyXMBaHUN, OCYLLLECTBASIETCA NyTEM:

1) obcrnenoBaHUA YCrOBUN XU3HEOEATENbHOCTU rpaXkaaHuHa, onpeaeneHnsa npuydmH,
BNUSAIOLMX HA YXYALLIEHNE 3TUX YCNOBUN;

2) aHanusa AaHHbIX rOCYyAapCTBEHHOW CTATUCTUYECKON OTYETHOCTW, NPOBEAEHUSA NpU
HEeoBX0aMMOCTU BbIOOPOYHLIX COLMONOrMYECKUX ONPOCOB.

2. MeponpuaTtua no npodunakTnke obCToAaTensLCTB, 06YCNOBNMBAOLLNX HY>XOAEMOCTb
rpakgaHuHa B couuanbHOM O6CNyXMBaHWUM, OCYLLECTBASKOTCA B TOM 4YucNe B pamkax
perMoHanbHbIX  MpPOrpaMM  COUMarnbHOMO  OOCNYXXMBAHWA, YTBEPXOEHHbIX  OpraHamu
rocygapcrtBeHHon Bnactu cybbektoB Poccuinckon denepaumn.

FTAPAHT:

CM. kommeHTapumn K ctaTbe 29 HacToswero ®efepanbHOro 3akoHa

MnaBa 8. ®MHaHCMpoBaHUe couuManbHOro 06Cny)XMBaHUsl U yCrioBUsA onnarhbl
coumanbHbIX ycnyr

CraTtbsa 30. dMHaHCOBOE obecneveHne coumanbHOro obenyxmBaHms

1. icTouHMKamn cbmHaHCOBOro obecneveHnst coumanbHOro 06CNy>XKMBaHUA ABMSOTCS:

1) cpeactea GrogxeToB BrogxkeTHOM cucTembl Poccuickon ®egepauuu;

2) 6naroTBOpuUTENbHbIE B3HOCHI M NOXEPTBOBAHUS;

3) cpenctBa nonyyatenen couvanbHbIX YCNyr nNpu NpeaocTaBNeHUN CoLManbHbIX
ycnyr 3a nnarty Unm YacTu4Hyto nnary;

4) pgoxoAdbl OT MpeanpuHMMAaTEesnbCKOM U WMHOW MPUHOCALLEN A0X04 AEATENbHOCTMH,
OCYLLECTBMSAEMOM OpraHmM3auusiMm coumanbHOro OOCNyXMBaHUSA, a TaKkKe WHble He
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3anpeLleHHble 3aKOHOM UCTOYHUKM.

2. O®uHaHcoBoe  obecrieyeHne  OeATENbHOCTM  OpraHuMsauuMi  coumnaribHOro
obcnyXmMBaHUA, HaxoOALWMXCS B BeAeHMn dbeaepanbHbiX OpraHoB UCMOMHUTENBHON BracTMy,
OCYLLEeCTBMSAETCA B COOTBETCTBUMM C OrmpkeTHbIM  3akoHopatensctBoM  Poccunckon
depepaumm 3a cyeT cpeactB denepanbHoro OwakeTa, a Takke 3a CyeT CpeacTs
nonyyarenen couuwarbHbIX yCrnyr Npyv NpefocTaBfeHuuM couManbHbIX YCNyr 3a nnaty unu
YacTU4Hyto Nnary.

3. ®uHaHcoBoe  obecreyeHne  OeATENbHOCTM  OpraHuMsauui  couunaribHOro
obcnyxmBaHna cybbekta Poccuickon degepauumn ocyLLeCcTBASIETCS B COOTBETCTBUM C
OloaKeTHbIM 3akoHogdaTenbcTBOM Poccuiickon depepaumm 3a cdeT cpencrtB OroaxeTa
cybbekta Poccunckon depepauumn, a Takke 3a CYeT CPeACTB nonyyaTenen coumarnbHbIX
yCrnyr npu NpefocTaBeHnmn coumanbHbIX YCNYr 3a nnaTy UM YacTUYHY nnarTy.

4. ®durHaHcoBoe obecneyeHne npegocTaBneHus coumarbHbIX ycnyr
HerocyaapCTBEHHbIMM opraHusaumsamu, nHaOnBMAYyanbHbIMU npeanpyHMMaTensmu,
OCYLLECTBASALWNMU OeATENbHOCTb MO couynanbHOMYy 0B6CNYyXMBAHWUIO, U NPeaoCTaBNALWNMMN
coumanbHble YCryru couuanbHO OPUEHTUMPOBAHHBIMU HEKOMMEPYECKMMU OpraHu3aunsamm
ocyllecTBngeTcs nyTem npeaocTaBfieHns cybcuaui m3  COOTBETCTBYLWeEro OraxeTta
OopkeTHOM cuctembl  Poccunickon  ®depepaumm B COOTBETCTBMM C  BHOAXKETHbIM
3akoHogaTenbcTBoM Poccuickon depepauuun, NpoBedeHUs 3aKyrnoK couuanbHbIX YCnyr B
COOTBETCTBUM C 3akoHopaTernscTtBoM Poccunckon Pepepaumm O KOHTPAKTHOWM cuUCTEMe B
cthepe 3akynok ToBapoB, paboT, ycnyr aOna obecrnevyeHuUss roCy4apCTBEHHbIX U
MYHULUMNANbHbIX HYXA, a Takke 3a cdeT CpefCcTB nofyvatenen coumanbHbIX yCrnyr npu
npefocTaBfeHnn coumanbHbIX YCyr 3a nNnaTy UM YacTUYHy nnary.

5. YNOSTHOMOYEHHbIN deaepanbHbIn opraH NCMNOJSTHUTESBHON BNacTy,
YNONMHOMOYEHHbI opraH cybbekta Poccuickon depgepaumm BripaBe npuBnekatb WHble
WUCTOYHMKM (PMHAHCUPOBAHUSA coUManbHOro obCnyxvMBaHUsA, B TOM 4Yucne ANng peanuaauuu
COBMECTHbIX NMPOEKTOB B AaHHOW chepe.

6. NMopsagok pacxogoBaHWs cpeacTB, 0bpa3oBaBLUMXCA B pe3ynbTate B3MMaHUs nnatbl
3a npegocTaBneHne coumarnbHbIX YCIyr, yCTaHaBNMBaeTCS:

1) dbegepanbHbIM OpraHoM UCMONMHUTENBHOW BNAcTX - ANS OpraHu3auui coumnanbHoro
obcnyXnBaHus, HaxXoAALWNXCA B BeAeHUN dpeeparibHbIX OpraHoB UCNOSTHUTENBHOW BNacTu;

2) ynonHOMOYEHHbLIM opraHoM cybbekta Poccunckon deagepauum - ans opraHmsauun
counanbHoro obcnyxuBaHusa cybbekta Poccurckon ®egepauuu.

7. Nopsagok pacxogoBaHus cpencTs, 06pas3oBaBLUMXCA B pe3ynbTaTe B3MMaHus nnatbl
3a npegocTaBrieHMe coumarnbHbIX  YCIyr, [OOMKeH npegycMatpmBatb  BO3MOXHOCTb
MCNONb30BaHMA 3TUX CPeACTB Ha TeKylyl [OesTenbHOCTb, pasBuTue opraHusauum
couunanbHoro obcnyxmuBaHus, CTUMynNuMpoBaHue ee paboTHUKOB.

8. Ecnn rpaxgaHmH nonyvaeT  couuanbHble  YyCnyru,  npegycMOTPEeHHble
WHOMBMAYANbHOW MpPOrpaMMon, Yy MOCTaBLWMKa WAM MNOCTaBLUUMKOB COLMAribHbIX YCAyr,
KOTOpble BKMOYEHbI B PEECTP MOCTAaBLUMKOB couMmanbHbIX Yycnyr cybbekta Poccuinckon
degepaumm, HO He y4acTBYKOT B BbINOSIHEHMM TOCYOAPCTBEHHOrO 3ajaHusa (3akasa),
NOCTaBLUMKY UIM NOCTaBLUMKaM coumnarbHbIX YCNYr BbiMnavyMBaeTcs KOMNeHcaunsa B pasmepe
N B nopsigke, KOTOpble ONpeaensitoTcs HOPMaTUBHbIMM MPAaBOBbIMW akTaMu CcybbekTa
Poccunckon ®enepauun.

FTAPAHT:

CmMm. kommeHTapum K ctatbe 30 HacTosiwero ®eaepanbHOro 3akoHa

Ctatbsa 31. MNpenocTtaBneHne coumanbHbiX yenyr 6ecnnatHo
1. CoumanbHble ycrnyrm B opMe couManbHOro oOCnyXMBaHUS Ha [OoMy, B
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noslyctaumMoHapHON n cTaumoHapHoON dropmax coumanbHoro obcnyxmBaHus
npegocrasnsaTca GecnnaTHo:

1) HecoBepLUEHHONETHUM AEeTAM;

2) nvuam, nocTpagasBliMM B pes3ynbTate 4YpesBblvariHbiX CUTYaUWid, BOOPYXKEHHbIX
MeXHaUMOHanbHbIX (MEX3THUYECKUX) KOHSTUKTOB.

2. CoumanbHble ycnyrm B (popme couunanbHOro oOCnyxvMBaHUS Ha OOMY W B
nonycrtaumMoHapHon ¢opmMe coumanbHOro obcnyxuBaHus npegocTaBnaTca 6HecnnaTtHo,
ecnn Ha paty obpauweHus cpedHedyleBOW [OXOA4 noflyvaTens coumanbHbIX YCNyr,
pacCcYMTaHHbIN B COOTBETCTBUM C HOPMATMBHbLIMW MpaBOBbIMUM akTamn Poccunckon
depepaumn, HWXKe NpedenbHOM  BENWYUHBI UKW paBeH  MpedenibHoOM  BenndunHe
cpeaHedyweBoro goxoga And  nNpegocTaBneHusl  coumanbHbiX — ycnyr  GecnnaTtHo,
YCTaHOBIEHHOW 3aKOHOM cybbekTa Poccuinckon denepaumn.

3. HopmaTtmBHbIMM NpaBoBbiMM akTamu cybbektoB Poccuiickon Pepepaumm moryT
OblTb NPefyCMOTPEHbl UWHble KaTeropum rpaxgaH, KoTopbiIM — couuaribHble  YCnyru
npegocrasnaTca 6ecnnatHo.

4. [lopsgok onpedeneHns  cpefHedylwleBoro goxoda And  npeaocTaBneHus
coumanbHbiX ycnyr 6GecnnatHo gns  uenen  Hactoswero ®degepanbHOro  3akoHa
ycTaHasnmBaeTcs Npasutensctsom Poccunckon degepauumn.

5. Pasvep npenenbHOM BenWYWMHbI CpedHedyLeBoro goxoda And npefoctaBneHus
coumanbHbIX ycnyr 6GecnnaTHO ycTaHaBnNMBaeTCsl 3akoHamu cybbekta Poccunckon
degepaumm M He MOXET OblTb HWXKE MNOMYTOPHOM BESIMYUHBLI MPOXUTOYHOIO MWHUMYMA,
yCTaHOBNEHHOroO B cybbekte Poccuickon degepaumm Ans  OCHOBHbIX — COUManNbHO-
aemMorpaduyecknx rpynn HaceneHus.

FTAPAHT:

CM. kommeHTapumn K ctaTbe 31 HacToswero ®egepanbHOro 3akoHa

CraTtbsa 32. OnpeaeneHune pasvepa nnartbl 3a NpeaocTaBreHne coumarnbHbIX YCyr

1. CoumanbHble ycnyrm B opme coumanbHOro oOCnyXumBaHMs Ha OOMYy W B
nonycraumMoHapHon copme coumanbHoro obcnyxmBaHus NPeOoCTaBMATCA 3a nnaty wunu
YacTU4Hyl0O nnaTy, ecnu Ha paTty obpalleHuss cpegHeayweBOoW [Aoxon nonydvartenen
coumanbHbIX YCNYr, pPacCYNTaHHbIN B COOTBETCTBMM C 4acTbio 4 craTtby 31 HacToALEro
depepanbHOro 3akoHa, MpeBbllaeT NpedenbHy BENMYUHY CpefHeayLlweBoro Aoxoaa,
YCTaHOBIEHHYI0 YacTblo 5 cTaTbn 31 HacToswero ®enepanbHOro 3akoHa.

2. Paamep exemecsiyHOW nnaTthl 3a NpefoCTaBfeHuMe couumanbHbIX ycnyr B dopme
coumnanbHoro ob6cnyxmMBaHMst Ha OOMY W B nonycTauMmoHapHon dopme coumanbHOro
obCcnyXMBaHNA paccYnTbiBaeTCsl HAa OCHOBE TapuMdOB Ha couunarbHble YCryrn, HO He MOXEeT
npeBbIlWaTh NATLAECAT NPOLEHTOB pasHULbl MeXay BENMYMHOM CpefHeayLweBOoro oxoaa
nonyyartens couuanbHOW ycnyrm u npenenbHoOn BENUYMHOW CpeaHenyLleBoro AoXoAa,
YCTaHOBMNEHHOW YacTbio 5 ctaTtey 31 HacToswero degepanbHOro 3akoHa.

3. CoumanbHble ycnyru B CTauuoHapHoM dopMe couuanbHOro obcCnyXnBaHus
NpegocTaBnATCA UX nofnyyaTensam 3a nnaTy WMAM YacTUMYHYK nnaTy, 3a WUCKIYEHUEM
nonyyartenem couunanbHbIX YCMyr, ykasaHHbix B 4Yactax 1 m 3 cratbu 31 HacTosLWEro
depneparnbHOro 3akoHa.

4. Pasmvep exemMecsiMHOW nMnaTbl 3a MpefoCTaBfeHWe couuManbHbIX YCriyr B
cTaunoHapHou hopme coumanbHOro o6CnyxmMBaHNa paccYnTbiIBaeTCA Ha OCHOBE TapudOB Ha
coumanbHble YCNnyru, HO He MOXET MpeBbllaTb CEMbAECAT NATb NPOLEHTOB CpeaHeayLLEBOro
aoxoga nonydatensa coumanbHbIX YCYr, pacCYMTaHHOrO B COOTBETCTBUM C 4acTblo 4
ctaTtbh 31 HacToswero PegepanbHOro 3akoHa.

5. MNnata 3a npegocTaBneHne coumanbHbIX YCAyr NpoM3BOAUTCS B COOTBETCTBUM C
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[IOTOBOPOM O NpPefoCTaBMEHUN coUMarbHbIX YCIyr, MpPeayCMOTPEHHbIM cTaTben 17
HacTosiero denepansHOro 3akoHa.
FTAPAHT:

CM. koMmmeHTapumn K ctaTbe 32 HacToswwero ®efepansbHOro 3akoHa

MnaBa 9. KoHTtponb B chepe counanbHOro oo6cnyxmBaHusa

Cratbsa 33. [ocygapCTBeHHbI  KOHTpONb  (Hagsop) B cdepe  couuanbHOro

obcnyxusaHus

1. K OTHOWeHUAM, CBHA3aHHbIM C OCYLLUECTBIIEHMEM T[OCYLapPCTBEHHOIO KOHTPOSIS
(Hagsopa) B cdepe coumanbHOro obCnyxmMBaHus, opraHM3aumen n nposegeHNeEM NPOBEPOK
NMOCTaBLUMKOB COUMarbHbIX YCIyr, NPUMEHATCA nonoxeHus degepanbHOro 3akoHa oT 26
nekabpsa 2008 roga N 294-03 "O 3awuTte npaB OPUOMYECKUX NUL U MHAMBUAOYANbHbIX
npegnpuvHuMaTenenm npu  OCyLLeCTBNEHMM TOCYOapCTBEHHOrO KOHTpons (Hagsopa) wu
MYHULMNANBHOro KOHTpona".

2. PernoHanbHbIN rocygapCTBEHHbIN KOHTPOMb B cdiepe couumansHOro obcnyxmsaHmna
OCYLLECTBMSAETCSA YNONHOMOYEHHbIM opraHoMm cybbekta Poccuiickon ®egepauum B nopsiake,
yCTaHOBIIEHHOM OpraHoOM rocyfapcTBeHHon Bnactn cybbvekta Poccunckon degepaumn.

FAPAHT:

CM. kommeHTapumn K ctaTbe 33 HacToswero ®egepanbHOro 3akoHa

CraTtbs 34. O6LLeCTBEHHbIN KOHTPOITb B cdhepe coumanbHOro obcnyxmeaHus
O6LLEeCTBEHHLIN KOHTPONb B cdepe coumanbHOro ob6CnyXMBaHUS OCYLLECTBSIETCA
rpaxgaHamu,  OOWECTBEHHbIMA U MHbBIMA  OpraHu3auusiMm B COOTBETCTBMM  C
3akoHopartensctBoM Poccuiickon ®depepaumm o 3awmTte npaB notpebutenen. OpraHbl
rocygapcTBeHHon Bnactn cybbektoB Poccuickon defepaumm B npegenax yCTaHOBEHHOM
KOMMNeTeHUMM OKa3bIiBalOT COAENCTBUE rpaxaaHam, ObLLEeCTBEHHbIM N MHbIM OpraHn3aunsiMm B
OCYLLIEeCTBEHNN 0BLLIECTBEHHOIO KOHTPOMS B cdhepe coumanbHOro obcnyxmBaHums.
FTAPAHT:

CM. kKommeHTapum K ctatbe 34 HacTosiero ®eaepanbHOro 3akoHa

Mnaea 10. 3aknounTenbHbIe U NepexoaHble NOsToXKeHUs!

CraTtbsa 35. [NepexoaHble NONOXEHNS

1. YTBepXOEeHHbI OpraHoM rocygapCTBEHHOW Bnactu cybbekta Poccuinckon
depepaumm B CBA3M C NPUHATUEM HacToswero PefepanbHOro 3akoHa nepeYvyeHb coumanbHbIX
ycnyr, npefoctaBndeMblX MNOCTaBLMKaMU couuanbHbiX ycnyr B cybbekte Poccunckon
depgepaumm, He MOXeT OblTb COKpaWeH MO CPaBHEHUK C YCTAHOBMEHHbIM B CyObekTe
Poccuinckon degepaunmn no coctosHuo Ha 31 gekabps 2014 roga nepeyHeM coumarnbHbIX
ycnyr, npeaoCcTaBfsiEMbIX OpraHuM3auusiMmM coumanbHOro obcnyxmBaHua B CybbekTe
Poccuinckon ®egepaunn.

2. B pamkax OnsawmMxcs nNpaBOOTHOLWEHUW ANA nonyyaTtenen coumanbHbIX YCnyr, y
KOTOpbIX MpaBO Ha MOflyYeHMEe couMmarnbHbIX YCAYr BO3HUKIIO B COOTBETCTBUMM C
AEeNCTBOBaBLUMM 00 OHS BCTYNSeHUa B cuny Hactosiwero ®enepanbHOro 3akoHa nopsiakom
npefocTaBfeHns coumanbHbiX ycnyr B cybbekte Poccuickon ®epepauun, BHOBb
yCTaHaBnvMBaeMble pasMepbl NnaTbl 3a NpeaocTaBfieHne coumanbHbIX YCyr nocTaBLMKaMmm
coumanbHbIX ycnyr B cybbekte Poccunckon defepaumm n ycrnosusi ee npeaocTaBrieHnst B
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COOTBETCTBUM C HacTosawmum degepanbHbiM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB nnaTbl
3a npegocTaBneHne 3TUM nvuamM COOTBETCTBYIOLLMX COUManbHbIX YCMYr, YCTaHOBIEHHbIX MO
coctosHno Ha 31 pekabps 2014 roga, a ycnoBusi NpeaocTaBreHUs COOTBETCTBYHOLLMX
coumanbHbIX YCyr He MOryT BbITb YXyALIEHbl MO CPaBHEHUIO C YCIOBUSIMW, YCTAHOBMNEHHBIMM
no coctosHuio Ha 31 aekabps 2014 roga.

FAPAHT:

CMm. kommeHTapum k ctatbe 35 HacTosiero ®egepanbHOro 3akoHa

CraTtbsa 36. O npu3HaHuMM yTpaTUBLLMMUK CUNY OTAESbHbIX 3aKOHOAATESIbHbIX aKTOB
(monoxxeHun 3akoHoaaTernbHbIX akToB) Poccumnckon ®epepauuu

Mpu3HaTb yTpaTUBLUMMMK CUY:

1) ®epeparnbHbin 3akoH oT 2 asrycta 1995roga N 122-03 "O couuwanbHOM
obcnyXnBaHun rpaxgaH noxunoro sBospacta n uHeanuaos" (CobpaHue 3akoHoAaTenbCcTBa
Poccunckon ®egepaunn, 1995, N 32, c1. 3198);

2) ®epepanbHbin 3akoH oT 10 pekabpa 1995roga N 195-d3 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus HaceneHus B Poccunckon @depepaumn”  (Cobpanue
3akoHopartenbcTBa Poccuiickon ®epepauun, 1995, N 50, cT. 4872);

3) ®epepaneHbii 3akoH oT 10 nona 2002 roga N 87-®3 "O BHeCEeHUU U3MEHeHUsa B
ctatblo 6 dPepepanbHoro 3akoHa "O6 ocHoBax coumanbHOro OGCNYXMBAHUA HAceneHus B
Poccuinckon ®epgepaunn” v gononHeHust B ctaTbio 2 3akoHa Poccuinckon depgepaunm "O
craHgapTtm3aumn”" (CobpaHue 3akoHopaTenbctBa Poccunckon depepauum, 2002, N 28,
CT. 2791);

4) nyHkT 4 cTaTbn 36 PepepanbHoro 3akoHa ot 25 wmona 2002 roga N 115-3 "O
NpPaBOBOM MOJSIOXKEHUN WHOCTpaHHbIX rpaxgaH B Poccunckon Pepepaumn” (CobpaHue
3akoHopartenbcTBa Poccuiickon ®epepauun, 2002, N 30, cT. 3032);

5) craten 17 n 23 depepanbHoro 3akoHa oT 10 auBapa 2003 roga N 15-¢3 "O
BHECEHUM M3MEHEHWW W [OMOSIHEHUA B HEKOTOpble 3aKoHOoAaTelNbHble akTbl Poccuinckon
depgepaumm B cBs3M ¢ NpuHATEM dPegepanbHoro 3akoHa "O nUuUEH3MpoBaHUU OTAENbHbIX
BngoB geatenbHoctn" (CobpaHune 3akoHogartenbctBa Poccuickon Pepepaumm, 2003, N 2,
cT. 167);

6) ctatbn 56 n 65 PepepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-03 "O
BHECEHMM W3MEHEHUA B 3aKoHogaTemnbHble akTbl Poccuickon degepaumm M NpU3HaAHUK
yTpaTMBLLUMMMK CUIY HEKOTOPbIX 3aKOHOoZaTeNbHbIX akToB Poccuinckon denepauunm B CBA3M C
npuHaTHEM defepanbHbix 3akoHOB "O BHeECEHUM U3MEHEHN 1 aonofiHeHU B PeaeparbHbIn
3akoH "O6 o6Wwux npuHUMNax opraHu3auuM 3akoHodaTenbHbiX (NPeacTaBUTENbHbIX) W
NCMONHUTESNbHBLIX OPraHoOB rocyAapCTBEHHOM Bnactu cybbektoB Poccuiickon depepaumn” m
"O6 obLmMX NpMHUMNax opraHM3aumm MecTHOro camoynpasnenus B Poccurickon degepaummn’
(Cobpanue 3akoHogaTtenbcTBa Poccurickon ®egepauuun, 2004, N 35, ct. 3607);

7) ctaTbio 29 ®epepanbHoro 3akoHa ot 23 uions 2008 roga N 160-03 "O BHeceHun
N3MEHEHNN B OTAEnNbHble 3akoHoAaTenbHble akTbl Poccuinckon ®depepaumm B CBSA3UM C
COBEPLUEHCTBOBAHMEM  OCyLLIECTBNeHna  nonHomoumn  [paButenbctBa  Poccumnckon
depepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuinckon denepaumm, 2008, N 30, cT. 3616);

8) ctatbio 2 PegepanbHOro 3akoHa ot 21 Hoab6psa 2011 roga N 326-d3 "O BHeceHun
N3MEHEHUN B OTAEnNbHble 3akoHoAaTenbHble akTbl Poccunckon Pegepaumm B CBA3N C
npuHsatTem ®depepanbHoro 3akoHa "O 6GecnnaTHOM HOPUAMYECKON MOMOLWM B Poccuickon
depepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuinckon denepaumm, 2011, N 48, c1. 6727);

9) cratbm 12 n 13 PepepanbHoro 3akoHa ot 25 Hos6ps 2013 roga N 317-03 "O
BHECEHMM W3MEHEeHU B OTAefNbHble 3akoHoaaTenbHble akTbl Poccuiickon Pepepaumm u
NPU3HaHUM YyTPaTUBLUMMU CUNY OTAESbHbIX MONTOXEHNN 3aKoHOoAATENbHbIX akToB Poccnmnckon
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depepaumm No BONpocam oxpaHbl 300poBbs rpaxaaH B Poccuiickon ®epepauun” (Cobpanme
3akoHopaTtenbcTBa Poccuickon ®epepaumm, 2013, N 48, cT. 6165).
TAPAHT:

CM. kommeHTapun K ctaTbe 36 HacToswwero ®egepansHOro 3akoHa

CraTtba 37. BctynneHue B cuny HacTtoswwero ®efepansHOro 3akoHa
HacTtoawun ®enepanbHbin 3akoH BcTynaeT B cuny ¢ 1 aHBaps 2015 roga.
FTAPAHT:

CM. KoMmmeHTapum K ctaTbe 37 HacTosiero PeagepanbHOro 3akoHa

MpesngeHT B. MyTtuH
Poccurckon ®epepaunm

Mocksa, Kpemsb
28 pekabpsa 2013 roga
N 442-®3
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